
myStreetscape® 

Access to your account 
information when you need it



Internet Account Access
Your account with Lincoln Financial Advisors offers 
secure, password-protected access to your financial 
information via the Internet. This flexible and  
convenient service, along with the advice of your 
Lincoln Financial Advisors representative, can help  
you make more informed investment decisions.

     myStreetscape®

Use our secure Internet site, myStreetscape®, to  
view your account data and the latest quotes and  
market statistics. The Markets and Research feature 
allows you to gather independent investment  
information, including company profiles, rankings 
and earnings, as well as view world indices and  
Exchange statistics.

Find the information you need — when you need  
it — by logging onto myStreetscape and save the  
more complex aspects of your investment portfolio  
for discussion with your Lincoln Financial Advisors  
representative.

Retrieve account information quickly and  
at your convenience:
•� �Look up your account balances, including  

prior day and intraday balances.
•� �Check the market value of positions held in  

your account, updated throughout the day. 
•� �Review cost basis and gain/loss information.
•� �Watch order status for up-to-the-minute updates  

of filled, open or cancelled trade orders.
•� �Review your most recent transaction history. 
•� ��View your account statements and trade  

confirmations online for a rolling 36 months.
•� �Reference your most recent tax documents.
•� �Check your positions in selected annuities.
•� ��Navigate from the Portfolio Summary page  

and select an action to view positions, balances  
and statements.

•� ��Enroll in e-Notification of statements and  
confirmations and reduce the amount of  
paper you receive in the mail.

Access valuable market and research data1:
•� �Obtain quotes from all U.S. exchanges along  

with U.S. and world market statistics.
•� �Create watch lists to track the specific securities  

you wish to monitor.
•� �Read the latest news on companies whose  

securities interest you.



•� �Create charts on companies using a variety  
of factors.

•� �View company profiles, rankings by your choice  
of criteria, earnings and more.

The Online Help feature makes myStreetscape  
easy to understand and use.

Optional online services include2:
•� ��Account Downloads — Download your Account 

data to Quicken® Deluxe.
•� �Bill Center — Authorize online payments  

to any business, merchant or individual. You  
choose when and how much to pay and set  
automatic payments from your account. The  
$4.95 monthly fee includes online payments  
up to 12 transactions per month; $.50 for each  
subsequent transaction.

•� ��Bill Management — Select notification of  
bills due, either by U.S. mail or online. Pay  
an additional $3.00 monthly fee, plus the Bill  
Center fee for up to 15 transactions per month; 
$0.50 for each subsequent transaction. 

•� ��e-Notification — Suppress paper mailings  
of statements and confirmations. Enroll and  
receive an email notifying you when these  
items are available for viewing. Prospectuses  
and tax documents will still arrive via U.S. mail.

     Getting StarteDd

Simply follow these steps to request a myStreetscape 
User ID and PIN:
•� ��Access the Internet via your Internet Service 

Provider (ISP).
•� ��Enter www.LFA-Sagemark.com at the Internet 

access line in your browser.
•� ��Select My Accounts/ Brokerage Services/  

myStreetscape/ Register.
•� ��For your added security: 
	 – myStreetscape PINs are required to be reset every 	
		  90 days. You will receive a log-in warning  
		  message five days prior to the PIN expiration date. 	
		  To ensure you have the ability to reset your PIN 	
		  you will need to log in at least once every 90 days.
	 – myStreetscape IDs with no log-in activity for more 	
		  than 12 months will be purged.
	 – To request a PIN reset call 800.237.3813.

1Research information is provided by third party sources and obtained from sources 
deemed reliable, but is not guaranteed.

2Bill Center and Bill Management features are not available to Retirement or Lincoln 
Premier Series clients.



     System Requirements

•� �Processor: Pentium III-1GHz or higher.
•� �Operating systems: Windows® XP SP2 or higher, 

Windows® Vista, Windows® 7 Professional or  
MAC OS 10.5 Leopard®.

•� �Monitor: 1024 x 768 screen resolution with a  
17” monitor or 800 x 600 screen resolution  
with a 14” monitor.

•� �Memory: 256 MB of RAM or higher.
•� �Internet connection: DSL or higher.
•� �Browser: 
	 – For Windows® XP, Vista or 7 Professional:
      • Microsoft® Internet Explorer 6.0 or higher
      • Firefox® 3.5
 	 – For MAC® OS X 10.5 or higher Leopard®:
      • Firefox® 3.5.3
      • Safari® 2.0 or 4.0.4
 	 – Any browser used must have 128-bit encryption
•� �Plug-ins: Adobe Acrobat® 7.2 or higher, SunTM  

JavaTM Virtual Machine 1.5.0_12-b04 or 1.0.6_17  
for users with streaming applet.

•� �America  Online® (on a PC) is supported on a best 
efforts basis.

Your Lincoln Financial  
Advisors Representative

Contact your Lincoln Financial Advisors  
representative for additional information on  
convenient Internet access to your securities  
brokerage account. You may also call Lincoln 
Financial Advisors at 800.237.3813 for assistance.
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