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RELATIONSHIP MANAGEMENT

    

Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates, including The Lincoln National Life Insurance 

Company (Lincoln), Fort Wayne, IN, Lincoln Life & Annuity Company of New York, Syracuse (Lincoln), NY, and Lincoln Financial Distributors, 

Inc., a broker-dealer/distributor, Radnor, PA. 

Insurance products issued by: The Lincoln National Life Insurance Company and Lincoln Life & Annuity Company of New York 

LCN-3952536-120921 
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Annuity Customer Contact 
Sheet 
As of December 2021 

Annuity Customer Service 

For Immediate response or general inquiries, please call one of the following 
M-F 8a.m. – 6 p.m. ET:  

FIA Contact Center- (800)-950-2454 

American Legacy- (800)-942-5500 

Choice Plus/Investor Advantage- (800)-826-2583 

Lincoln Level Advantage IVA- (877)-737-6872 

 

Form Submission, change requests 

annuityforms@lfg.com 

Producer Solutions Contracting 

M–F 8:00 a.m.– 6:00 p.m. ET 
(800)-238-6252, Option 1,2,2 
LicensingStatus@lfg.com  
Producer Solutions Compensation 

M–F 8:00 a.m. – 6:00 p.m. ET 
(800)-238-6252, Option 1,1,2 
PSCompensation@lfg.com 
 
Annuity Claims 
M–F 8:00 a.m.– 6:00 p.m. ET 
800-487-1485, Option 4 
IndividualClaims@lfg.com 
Website support 

877-533-1022 
Webmaster@lfg.com 
 

 

 


