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Lincoln Life 
Underwriting and New 
Business Client 
Communications

This toolkit is designed to help Financial  

Professionals identify communications their 

clients will receive during the Lincoln 

Underwriting and New Business Process.
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Lincoln LifeElements® Term, IUL, VUL

Lincoln TermAccel®

Click on each home button to review each process 
and their related communications:

Lincoln WealthAccelerate® IUL
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LincXpress with Real-Time Offer Workflow

Ticket Submission Begin Interview Automated Underwriting End Interview
Policy Issue & 

Delivery

Client Completes Interview

1. Real-time offer

2. Labs/additional 
information needed

3. Declined

eTicket Process overview- Term, IUL, VUL

*All survivorship cases are reviewed through traditional underwriting; clients ages 18-60, $2.5 million or less will be eligible for lab-free consideration. 

Click on the yellow envelopes to see examples of the client-facing emails

APPS ExamOne

eTicket Submission 
Confirmation

Link to Begin Online 
Interview

Link to Schedule Phone 
Interview

Consent to begin eNIGO process

Link to Consent and 
Begin eDelivery 
signature process

Link to View 
Completed Policy

Digital Underwriter review takes place during the client interview.

Query Rx, Dx, 
MVR, MIB

Lab-Free Determination*Agent Submits 
Ticket to Lincoln

Client Begins Online or Phone 
Interview

Policy Issued & 
Delivered Digitally

Additional Information Needed / Traditional Underwriting Offer

Case Review by 
Dedicated 

Underwriting Team

Client Accepts or 
Declines Offer

Labs & Vitals 
ordered by Lincoln*

Medical Records 
ordered by Lincoln, if 

needed

Link Reactivation

Consumer ePHI

Issue Requirement 
Reminder Email
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eTicket Submission Communication
Return 
Home

Client will receive an email to begin the 
electronic signature process from 
donotreply@ipipeline.com.   

The Agent’s name is inserted into the “From” 
line to simulate that the agent sent the email.

mailto:donotreply@ipipeline.com
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Client interview email samples Return 
Home

Online Interview

Telephone Interview

The client will receive either an email with an 
Online Interview link to start the interview, or 
instructions to schedule the Phone Interview.

The eInterview email will come from 
DoNotReply@lfg.com. 

The phone interview email will either come 
from DoNotReply@lfg.com or directly from a 

Lincoln Tele-App Specialist with a LFG.com 
email address. 

- Lincoln Financial Welcome Packet

mailto:DoNotReply@lfg.com
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Return 
HomeLink Reactivation

If the link to the elnterview expires, Lincoln will send the client a 
new reactivation email. The client can automatically reactivate 
the expired eInterview link by clicking the “Start” button. This is 
available 24/7 and will work in real-time – no waiting for 
assistance to regain access!
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Return 
HomeConsumer ePHI

If additional information is required to complete an 
underwriting review, your client will automatically 
receive this personalized email to start the ePHI 
Underwriting Follow-Up Additional Information 
Questionnaire.

©2022 Lincoln National Corporation 6

VALUED CLIENT,
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Examiner Email - APPS Return 
Home

If APPS is the vendor 
performing the Lab services 
for your case, the client will 
receive an email from their 

local APPS office. 

The email address will utilize 
the @APPSdom.com or 
@APPS.com domains.
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Examiner Email – ExamOne Return 
Home

Your Address Here

If ExamOne is the vendor performing the Lab services for 
your case, the client will receive an email from your local 
ExamOne or Quest Diagnostics office. The email address 
will originate from portalnotification@examone.com or 
noreply@questdiagnostics.com
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Note: The Agent and Case Contact must have provided an email address with the 
case submission and have auto-follow-ups turned on to receive further updates.

Agent and Case 
Contact Email

Client On Screen 
Notification

Real-Time Offer Return 
Home
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Notification to Agent and Case Contact
The agent and case contact will be advised of any requirement(s) (or declined 

underwriting decision) according to Lincoln’s standard pending status process. 

The agent will communicate next steps to the client.

Requirements Needed Return 
Home

DeclinedLabs or Additional Info Needed
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Issue Requirement Reminder Email Return 
Home

Once the case is issued, the Client will receive an email from 
Lincolndanb@lfg.com notifying  them that the policy 
documents were sent in a separate email. This email is sent 
every 7 days on cases in Issued status.

From: Lincolndanb@lfg.com

Sent: Monday, January 23, 2023 10:00 PM 

To: valuedclient@gmail.com

Subject: TXXXXXXXXX Valued Client

Dear VALUED CLIENT, 

Thank you for choosing Lincoln Financial Group for your life insurance needs. At this time, we have not 

received the needed requirements to place your policy in force. 

Your life insurance policy was delivered by e-mail on 12/30/2022 and came from 

LincolnPolicyDelivery@lfg.com

Your coverage is not active until all of the following requirements are fullfilled: 

Review and electronically sign your policy documents 

Make your initial premium payment 

Please note: If you have already signed your documents and made your initial premium payment, you may 

disregard this email. We will review your documents as soon as possible. You will receive a confirmation 

email once your policy has been activated and is in-force. If you have any questions, please contact us at 1-

844-504-2303 or LincolnDANB@lfg.com. 

Thank you for allowing us to help protect your loved ones. On behalf of your financial professional, we 

appreciate your business! 

Lincoln Financial Group does more than help you create and protect wealth for your future. We empower 

optimism, giving you the means and the confidence to embrace your future through all its transitions. Learn 
more at: LincolnFinancial.com (NYSE: LNC).

mailto:Lincolndanb@lfg.com
mailto:valuedclient@gmail.com
mailto:LincolnPolicyDelivery@lfg.com
mailto:LincolnDANB@lfg.com
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Client DocuSign Experience Return 
Home

After the agent electronically signs the eDelivery package, the Client 
will receive an email from dse@esignature.lfg.com to review and sign. 
The subject line will read: Your Life Insurance Policy is Available for 
Online Review and Signature. After clicking “I Consent” a video will 
pop up for review prior to signing.

https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
mailto:dse@esignature.lfg.com
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Viewing the Policy Return 
Home

Once all eSignatures are completed, 
the Client will receive an email from 
dse@esignature.lfg.com that will 
provide a link to view the policy.  The 
subject line will read: Completed: 
Your Life Insurance Policy is Available 
for Online Review and Signature
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eNIGO Signer Consent Email Return 
Home

Once the Agent launches the eNIGO package, 
the Client will receive an email from 
dse@DocuSign.net that will provide a link to 
view the documents for eSignature.  
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Issue Requirement 
Reminder Email

eTicket Process overview- Lincoln TermAccel®

Click on the yellow envelopes to see examples of the client-facing emails

TermAccel with Real-Time Offer Workflow

Ticket Submission Begin Interview Automated Underwriting End Interview
Policy Issue & 

Delivery

Additional Information Needed Review & Offer

APPS ExamOne

eTicket Submission 
Confirmation

Link to Begin Online 
Interview

Link to Schedule Phone 
Interview

Consent to begin 
eNIGO process

Link to Consent and 
Begin eDelivery 
signature process

Link to View 
Completed Policy

Digital Underwriter review takes place during the client interview.

Query Rx, Dx, 
MVR, MIB

Lab-Free Determination*Agent Submits 
Ticket to Lincoln

Client Begins Online or Phone 
Interview

Policy Issued & 
Delivered Digitally

Client Completes Interview

1. Real-time offer

2. Labs/additional 
information needed

3. Declined

Next Steps 
Communicated to 

Financial Professional

Client Accepts or 
Declines Offer

Labs & Vitals ordered 
by Lincoln

Link Reactivation

Consumer ePHI

*Clients ages 18-60, $2.5 million or less will be eligible for lab-free consideration. 
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eTicket Submission Communication
Return 
Home

Client will receive an email to begin the 
electronic signature process from 
donotreply@ipipeline.com.   

The Agent’s name is inserted into the “From” 
line to simulate that the agent sent the email.

mailto:donotreply@ipipeline.com
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Client interview email samples

Online Interview

Telephone Interview

The client will receive either an email with an 
Online Interview link to start the interview, or 
instructions to schedule the Phone Interview.

The eInterview email will come from 
DoNotReply@lfg.com. 

The phone interview email will either come 
from DoNotReply@lfg.com or directly from a 

Lincoln Tele-App Specialist with a LFG.com 
email address. 

Return 
Home

Lincoln Financial Corporation DoNotReply@lfg.com

Lincoln TermAccel life insurance policy. After

mailto:DoNotReply@lfg.com
mailto:DoNotReply@lfg.com
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Return 
HomeLink Reactivation

If the link to the elnterview expires, Lincoln will send the client a 
new reactivation email. The client can automatically reactivate 
the expired eInterview link by clicking the “Start” button. This is 
available 24/7 and will work in real-time – no waiting for 
assistance to regain access!
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Return 
HomeConsumer ePHI

If additional information is required to complete an 
underwriting review, your client will automatically 
receive this personalized email to start the ePHI 
Underwriting Follow-Up Additional Information 
Questionnaire.

©2022 Lincoln National Corporation 6

VALUED CLIENT,
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Examiner Email - APPS

If APPS is the vendor 
performing the Lab services 
for your case, the client will 
receive an email from their 

local APPS office. 

The email address will utilize 
the @APPSdom.com or 
@APPS.com domains.

Return 
Home
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Examiner Email – ExamOne

Your Address Here

If ExamOne is the vendor performing the Lab services for 
your case, the client will receive an email from your local 
ExamOne or Quest Diagnostics office. The email address 
will originate from portalnotification@examone.com or 
noreply@questdiagnostics.com

Return 
Home
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Note: The Agent and Case Contact must have provided an email address with the 
case submission and have auto-follow-ups turned on to receive further updates.

Agent and Case 
Contact Email

Client On Screen 
Notification

Real-Time Offer Return 
Home
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Notification to Agent and Case Contact
The agent and case contact will be advised of any requirement(s) (or declined 

underwriting decision) according to Lincoln’s standard pending status process. 

The agent will communicate next steps to the client.

Requirements Needed

DeclinedLabs or Additional Info Needed

Return 
Home
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Issue Requirement Reminder Email

Once the case is issued, the Client will receive an email from 
Lincolndanb@lfg.com notifying  them that the policy 
documents were sent in a separate email. This email is sent 
every 7 days on cases in Issued status.

From: Lincolndanb@lfg.com

Sent: Monday, January 23, 2023 10:00 PM 

To: valuedclient@gmail.com

Subject: TXXXXXXXXX Valued Client

Dear VALUED CLIENT, 

Thank you for choosing Lincoln Financial Group for your life insurance needs. At this time, we have not 

received the needed requirements to place your policy in force. 

Your life insurance policy was delivered by e-mail on 12/30/2022 and came from 

LincolnPolicyDelivery@lfg.com

Your coverage is not active until all of the following requirements are fullfilled: 

Review and electronically sign your policy documents 

Make your initial premium payment 

Please note: If you have already signed your documents and made your initial premium payment, you may 

disregard this email. We will review your documents as soon as possible. You will receive a confirmation 

email once your policy has been activated and is in-force. If you have any questions, please contact us at 1-

844-504-2303 or LincolnDANB@lfg.com. 

Thank you for allowing us to help protect your loved ones. On behalf of your financial professional, we 

appreciate your business! 

Lincoln Financial Group does more than help you create and protect wealth for your future. We empower 

optimism, giving you the means and the confidence to embrace your future through all its transitions. Learn 
more at: LincolnFinancial.com (NYSE: LNC).

Return 
Home

mailto:Lincolndanb@lfg.com
mailto:valuedclient@gmail.com
mailto:LincolnPolicyDelivery@lfg.com
mailto:LincolnDANB@lfg.com
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Client DocuSign Experience

After the agent electronically signs the eDelivery package, the Client 
will receive an email from dse@esignature.lfg.com to review and sign. 
The subject line will read: Your Life Insurance Policy is Available for 
Online Review and Signature. After clicking “I Consent” a video will 
pop up for review prior to signing.

Return 
Home

https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
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Viewing the Policy

Once all eSignatures are completed, 
the Client will receive an email from 
dse@esignature.lfg.com that will 
provide a link to view the policy.  The 
subject line will read: Completed: 
Your Life Insurance Policy is Available 
for Online Review and Signature

Return 
Home

mailto:dse@esignature.lfg.com
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eNIGO Signer Consent Email

Once the Agent launches the eNIGO package, 
the Client will receive an email from 
dse@docusign.net that will provide a link to 
view the documents for eSignature.  

Return 
Home

mailto:dse@docusign.net
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Issue Requirement 
Reminder Email

eTicket Process overview- Lincoln WealthAccelerate® IUL
Click on the yellow envelopes to see examples of the client-facing emails

WealthAccelerate IUL with Real-Time Offer Workflow

Ticket Submission Begin Interview Automated Underwriting End Interview
Policy Issue & 

Delivery

Additional Information Needed Review & Offer

*Lab-free consideration is available for: Face Amounts of $1.5 million and under; Ages 20-55; Underwriting Rate Classes of Preferred, Standard (up to Table 3), Standard Smoker (up to Table 3)
**Real-Time Offer can occur in two ways: 1) Lab-Free approval in Real-Time by Digital Underwriter; or 2) Lab-Free approval within 24-hours by a Dedicated Underwriter (additional information may be requested)

APPS ExamOne

eTicket Submission 
Confirmation

Link to Begin Online 
Interview

Link to Schedule Phone 
Interview

Consent to begin 
eNIGO process

Link to Consent and 
Begin eDelivery 
signature process

Link to View 
Completed Policy

Digital Underwriter review takes place during the client interview.

Query Rx, Dx, 
MVR, MIB

Lab-Free Determination*Agent Submits 
Ticket to Lincoln

Client Begins Online or Phone 
Interview

Policy Issued & 
Delivered Digitally

Client Completes Interview

1. Real-time offer** 

2. Labs/additional 
information needed

3. Declined

Next Steps 
Communicated to 

Financial Professional

Client Accepts or 
Declines Offer

Labs & Vitals ordered 
by Lincoln*

Link Reactivation

Consumer ePHI
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eTicket Submission Communication
Return 
Home

Client will receive an email to begin the 
electronic signature process from 
donotreply@ipipeline.com.   

The Agent’s name is inserted into the “From” 
line to simulate that the agent sent the email.

mailto:donotreply@ipipeline.com
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Client interview email samples

Online Interview

Telephone Interview

The client will receive either an email with an 
Online Interview link to start the interview, or 
instructions to schedule the Phone Interview.

The eInterview email will come from 
DoNotReply@lfg.com. 

The phone interview email will either come 
from DoNotReply@lfg.com or directly from a 

Lincoln Tele-App Specialist with a LFG.com 
email address. 

Valued  Client         

PreInterviewWorksheet.PDF

NTXXXXXXXX V Client – WealthAccelerate/Lincoln Financial Welcome 
Packet

Return 
Home

mailto:DoNotReply@lfg.com
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Link Reactivation Return 
Home

If the link to the elnterview expires, Lincoln will send the client a 
new reactivation email. The client can automatically reactivate 
the expired eInterview link by clicking the “Start” button. This is 
available 24/7 and will work in real-time – no waiting for 
assistance to regain access!
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Consumer ePHI Return 
Home

If additional information is required to complete an 
underwriting review, your client will automatically 
receive this personalized email to start the ePHI 
Underwriting Follow-Up Additional Information 
Questionnaire.

©2022 Lincoln National Corporation 6

VALUED CLIENT,
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Return 
HomeExaminer Email - APPS

If APPS is the vendor 
performing the Lab services 
for your case, the client will 
receive an email from their 

local APPS office. 

The email address will utilize 
the @APPSdom.com or 
@APPS.com domains.
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Return 
HomeExaminer Email – ExamOne

Your Address Here

If ExamOne is the vendor performing the Lab services for 
your case, the client will receive an email from your local 
ExamOne or Quest Diagnostics office. The email address 
will originate from portalnotification@examone.com or 
noreply@questdiagnostics.com



36©2023 Lincoln National CorporationFor financial professional or broker use only. Not for use with the public.LCN-5766921-062223

This slide has no elements that change color

Note: The Agent and Case Contact must have provided an email address with the 
case submission and have auto-follow-ups turned on to receive further updates.

Agent and Case 
Contact Email

Client On Screen 
Notification

Real-Time Offer Return 
Home



37©2023 Lincoln National CorporationFor financial professional or broker use only. Not for use with the public.LCN-5766921-062223

This slide has no elements that change color

Notification to Agent and Case Contact
The agent and case contact will be advised of any requirement(s) (or declined 

underwriting decision) according to Lincoln’s standard pending status process. 

The agent will communicate next steps to the client.

Requirements Needed

DeclinedLabs or Additional Info Needed

Return 
Home
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Issue Requirement Reminder Email

Once the case is issued, the Client will receive an email from 
Lincolndanb@lfg.com notifying  them that the policy 
documents were sent in a separate email. This email is sent 
every 7 days on cases in Issued status.

From: Lincolndanb@lfg.com

Sent: Monday, January 23, 2023 10:00 PM 

To: valuedclient@gmail.com

Subject: TXXXXXXXXX Valued Client

Dear VALUED CLIENT, 

Thank you for choosing Lincoln Financial Group for your life insurance needs. At this time, we have not 

received the needed requirements to place your policy in force. 

Your life insurance policy was delivered by e-mail on 12/30/2022 and came from 

LincolnPolicyDelivery@lfg.com

Your coverage is not active until all of the following requirements are fullfilled: 

Review and electronically sign your policy documents 

Make your initial premium payment 

Please note: If you have already signed your documents and made your initial premium payment, you may 

disregard this email. We will review your documents as soon as possible. You will receive a confirmation 

email once your policy has been activated and is in-force. If you have any questions, please contact us at 1-

844-504-2303 or LincolnDANB@lfg.com. 

Thank you for allowing us to help protect your loved ones. On behalf of your financial professional, we 

appreciate your business! 

Lincoln Financial Group does more than help you create and protect wealth for your future. We empower 

optimism, giving you the means and the confidence to embrace your future through all its transitions. Learn 
more at: LincolnFinancial.com (NYSE: LNC).

Return 
Home

mailto:Lincolndanb@lfg.com
mailto:valuedclient@gmail.com
mailto:LincolnPolicyDelivery@lfg.com
mailto:LincolnDANB@lfg.com
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Client DocuSign Experience

After the agent electronically signs the eDelivery package, the Client 
will receive an email from dse@esignature.lfg.com to review and sign. 
The subject line will read: Your Life Insurance Policy is Available for 
Online Review and Signature. After clicking “I Consent” a video will 
pop up for review prior to signing.

Return 
Home

https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
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Viewing the Policy

Once all eSignatures are completed, 
the Client will receive an email from 
dse@esignature.lfg.com that will 
provide a link to view the policy.  The 
subject line will read: Completed: 
Your Life Insurance Policy is Available 
for Online Review and Signature

Return 
Home

mailto:dse@esignature.lfg.com
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eNIGO Signer Consent Email

Once the Agent launches the eNIGO package, 
the Client will receive an email from 
dse@docusign.net that will provide a link to 
view the documents for eSignature.  

Return 
Home

mailto:dse@docusign.net
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Please contact your dedicated 

Lincoln Underwriting & New 

Business team with any questions.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by 
the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln 
Financial Group is the marketing name of Lincoln National Corporation and its affiliates. Only Registered Representatives can sell variable products.
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