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ANNUITY SOLUTIONS 

Annuity DocuSign eContract Delivery 
Lincoln has been at the forefront of the industry and remains committed to delivering digital solutions that 
meet the needs of your clients and your business. We are excited to announce that DocuSign eContract 
Delivery is the default method for Lincoln Individual Annuity products. 
 
DocuSign is a widely used software for electronic signatures and digital transaction management. It 
provides a more efficient and seamless eDelivery experience for our annuity Financial Professionals and 
clients and aligns with our digital-first strategy.  

 
Benefits 
After the consumer provides electronic consent, the DocuSign eContract is delivered automatically and 
electronically. In addition to the multiple consumer benefits listed below, Financial Professionals will no 
longer need to create a separate user profile to access their electronic copy of the contract! 

What You Need to Know 
• DocFast is no longer supported; DocuSign is now the new 

default delivery method. 

• A copy of the contract will be available on Lincoln's 
website for access and printing at any time. 

• The user must have or create a LincolnFinancial.com 
account to access the contract print online. 

 
How it Works 

• Consumer-Delivered Contract Flow: 
This flow applies when a new annuity contract is delivered 
directly to the consumer 

1. The consumer must elect eDelivery during the 
application process. 

2. A Lincoln welcome email is sent to the consumer with instructions to register or log in to 
review their new contract. 
 If the consumer doesn’t log in or register, helpful reminder emails will be sent. 

 Safe and secure delivery and monitoring 
 Fast turnaround times 
 Reduced printing and mailing of contracts 
 Ability to save contract as a PDF or print at home 
 

 Streamlined account registration and login 
 No cost for all products 
 Same-day agent contract delivery 
 Mobile compatible 

Additional Resources 

Financial Professionals:  
• FAQs 
• User Guide 
• Flyer 
• Training Video 
• Flows 
 
Clients: 
• Client Flyer 
• Client Video 

https://cdn1-originals.webdamdb.com/13193_157654052?cache=1713550495&response-content-disposition=inline;filename=Annuity%2520DouSign%2520eContract%2520Delivery%2520Guide.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3NjU0MDUyP2NhY2hlPTE3MTM1NTA0OTUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwRG91U2lnbiUyNTIwZUNvbnRyYWN0JTI1MjBEZWxpdmVyeSUyNTIwR3VpZGUucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=MC3RJPPg5vtXndrNI2rIF7o83oc1b80swhVkksr%7EzR%7ERoD7H8EXHBv0lDzba9Jahz%7EG69YL-boRkxSzrJxvLRR%7EhA6E21zHHaPpCtooV2-NkaMe-gMTzjWwWCOMfsh4axCdcshln8H9p18OYb3BoU0dkIMbw98jRCnQeDATWLc0bcY4HaneOnw04TcHmiO35UUTBnlY8EPHz0s9AgqvIurlCJnTe7dDc1OKBoQLzlCfYCSkPKiAFPd2XaCegxdmuaNQ0Guy5carJSMl6BURB%7EobMg-1Loz5%7EXnwgF3Co37EkYEOAzMofyuy5iikNWLOsjxGwbHKvRy1RaXRmjoz4Eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_108812159?cache=1594920023&response-content-disposition=inline;filename%253DFA-EDLVR-FLI001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA4ODEyMTU5P2NhY2hlPTE1OTQ5MjAwMjMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREZBLUVETFZSLUZMSTAwMV9GSU5BTC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=WhLBpF0Exaf3S0LMEajMpWVKpSKFkojbOyNELSZ7IinlIyPoJglJPZMiJxQ1kIg06R9o-d-GcmURD-PWS%7EQYVTCkZLkCIB3qGNOSmVkhqekqYQnAIUYGZ6mFHUio9i-q6nYKxU1oZxrj3n7AaC61xLFYU0dBMYbGVM0bMXspSM-ob1NmzsILKZ-JRDTymZ24s3bxYQJdTA4kiiMJcHj4%7EEZnFen46lj7HiB7E81L5nKxsniagY7GBu3w0uyJved8pwNiP4gNILrXi8X5FZ6M23%7EM5Mz4k66qg-V4Bu54cIe46QAKyG4l0g0rYop5WM2pDVl5KIFgTU6kX7UVRIeKFQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6249118799001.html
https://cdn1-originals.webdamdb.com/13193_157460917?cache=1733977308&response-content-disposition=inline;filename=Annuity%2520eContract%2520Flows%2520ALL%2520Updated%2520111224.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3NDYwOTE3P2NhY2hlPTE3MzM5NzczMDgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwZUNvbnRyYWN0JTI1MjBGbG93cyUyNTIwQUxMJTI1MjBVcGRhdGVkJTI1MjAxMTEyMjQucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=ecZZOatjMWpyf4TjtjXXgDI1OyzywHbR06WSXR9iEWSEhOsVOCmpVTlQ-gqF2Yp5uL55nHtvPple-Nvt7ducgBtAF15YVG%7E9iAOHcoxwRLGYCujp318n7FBdcbVFQgKc3qNdI9-gVOEDZyM3TOmwGDdeD-d1XT7JpyYU3pqwQ2ify2929osR5HHzOf1NAxPrwBJNzRfCEGQqe1lT70k4Bn5xDsGan%7EqSv6JRnI46mnTvZMEPHs466KOwbDvn3vpsAp%7EG84Q1iD63tqxFaWKSGnRNab1zDm3L1hK5olcJDcH9aVPj01nn33UZ6%7EfrR8GAkRT50uF%7Eqr9nmQF9wylr2A__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_108812238?cache=1709930273&response-content-disposition=inline;filename=FA-EDLVR-FLI002_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA4ODEyMjM4P2NhY2hlPTE3MDk5MzAyNzMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9RkEtRURMVlItRkxJMDAyX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=Z5tq4nA0HCmFfApxzsh5YIZpr%7EMEWgYL7yJ7xdF8wo6YW4dbwU58DlVCuJnZWTThFhPSQnuZaR4ZDXaxfPVdBbAC%7EQreQUM4KpdKXVcNGWaG0YLT8raX3KW7z4nVcn7Xqf2eNQIrTai0v9G9uNOSv7ls1AM2eE%7ElUyvQwPgcwzm65XTE%7EpP2SB6HYS9DeuvnWbQ0RQeFxYNOmYvuqvelNYWta-DwIKmwEBvzUJ2Kedo6qb3owPyHQ53HFmRqn0ts294AdRtWHbzM3ee0eTx4F1FCmFWxHEHzkaD-y1C8Jz5Id3zxkljgC9OmoP3VLr60rl4p6maQ9%7EfWY9ExF0SUAA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6322749352112.html
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3. The consumer then reviews and approves their contract. 
4. Once approved, the consumer is then redirected to their Lincoln ‘Account Details’ page, 

and the Financial Professional will receive a confirmation email from DocuSign. 
 

• Financial Professional-Delivered Contract Flow:  
This flow applies when a new annuity contract is delivered to the Financial Professional 

1. The consumer must elect eDelivery during the application process. 
2. A DocuSign email is sent to the Financial Professional to review and approve the contract. 
3. A Lincoln welcome email is sent to the consumer with instructions to register or log in to 

review their new contract. 
 If the consumer doesn’t log in or register, helpful reminder emails will be sent. 

4. The consumer then reviews and approves their contract.  
5. Once approved, the consumer is then redirected to their Lincoln ‘Account Details’ page, 

and the Financial Professional will receive a confirmation email from DocuSign. 

 

Frequently Asked Questions 
1. What are the benefits of using eContract delivery? 

After the consumer provides electronic consent, Lincoln DocuSign eContract is delivered 
automatically and electronically. Key benefits include: 
 No cost for all Lincoln annuity contracts 
 Fast and secure delivery of issued policies 
 Mobile-compatible acceptance process 
 No in-person meetings, paperwork or postage 
 Safe and secure delivery and monitoring 
 Ability to access and save a contract print from anywhere 

 
2. When and how can I expect to receive access to the DocuSign contract? 

You will receive an email from DocuSign with a link to review the contract document. You will also have 
access to the contract print on LincolnFinancial.com or Lincolnria.com at any time.   
 

3. When and how can my client expect to receive access to the DocuSign contract? 
Your client will receive an email from Lincoln Financial with a Registration link to the Lincoln online 
experience. Upon registration, they will be presented with the option to review their contract document. 
Your client will also be able to access the contract print at any time in the future at 
LincolnFinancial.com.  
 

4. What email address will my client receive the DocuSign link from? 
The client will receive an email from LincolnFinancial.com at DoNotReply@lfg.com. 
 

5. What do the reminder emails consist of and how often are they sent?  
The first reminder email will be sent on the 7th day after the initial email, and the final reminder will 
be sent on the 14th day after the initial email. These emails are the same as the welcome email, but 
'Reminder' has been added to the subject line.  
 

6. What is the expiration window for the DocuSign link? 
The DocuSign link expires 60 business days after the contract is issued for the Financial Professional 
and the consumer.   
 

mailto:DoNotReply@lfg.com
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7. What happens if my client misses the DocuSign 60-day expiration window?  
The client and the Financial Professional will have access to the contract print at any time on our site at 
LincolnFinancial.com. 
 

8. If my client lost or deleted the initial Lincoln email, can I request a new link to be sent? 
Yes, your client can request this by contacting our Annuities Contact Center or they can complete the 
registration process for our public page at LincolnFinancial.com. Your client will be presented with the 
new contract print once they complete the registration process.  
 

9. How can I check the status of my contracts? 
You will have access to a new dashboard under your book of business tool which will track your client’s 
delivery status. The new tool will show all users who need to accept the contract and the status of 
acceptance for each user. You will see statuses of awaiting, completed, declined and expired.  
 

10. Before entering DocuSign, it says, “Review Documents.” Does the client need to sign anything? 
No. Your client’s signature is not necessary, they simply need to accept that they’ve received the 
contract. 

 

 

Contact your dedicated Lincoln Annuities team with additional questions. 
Insurance products issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY. Variable products distributed 
by Lincoln Financial Distributors, Inc. Members of Lincoln Financial Group. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it 
authorized to do so. Lincoln Financial is the marketing name for Lincoln National Corporation and its affiliates. Affiliates are separately responsible for their own financial and contractual 
obligations.  
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