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Book of Business Guide

Lincoln Producer Website

The Lincoln Producer website features a fully integrated book of business to manage

your inforce accounts. If you have a login to the Lincoln Producer website with a

Guide Overview

Financial Professional view (not a Prospect view), you have access to all of your placed
policies from Lincoln within the Book of Business tool. This tool features enhanced

reporting with the ability to customize information to export into Excel.

How to access

e Howto access

e Book of Business
records navigation

e Howto sort/export
list

Once logged into the Lincoln Producer website, there are a number of different ways to access the Book of Business

tool:

Home Page access:

If you are the Agency Manager, here you
can filter the content to include Total
Business (including all of your Financial
Professionals) or My business only
(depending on your login credentials)

-
-

=

Select Book of business to
view a list of your Financial
Professional’s or your pending
and placed policies

Important messages
regarding your policies
will appear here

From the drop-down menu:

LII"ICOlrI Home My business @ Products zlrae'gz?;eoso‘s S;I!dceal:in:rf & Compensation
Financial
. Book of Business > Pending business »
»
E €NIGO Dashboard - Life:
e« Correspondence &
| .' - statements 5 Policy delivery dashboard
29 . Annuity eContract
. Secure file
submission >
»
. ¥ New business
le submission tools >
|
B Lincoln AppAdvantages o
|
-

Life eTicket

Create, customize an @i LR In AssetEdge Ml New Lincoln Level Advantage®
compare Life eApp (iPipeline) & ons stand out “ 4 rate center

Try the NEW 1AA tool todLEIEL IS L ERTEES labout our solutions [ Access the rate center here [

Y FILTER HOME PAGE: My business only S MY FAVORITES
© cancel
SEARCH YOUR BUSINESS == Pending business -
@® Book of business O Annuity pending business ~ © Life pending business & Fund performance 22 Book of Business =
22 lllustration tools -
Financial professional name v Enter a financial professional name 22 Correspondence & —
statements
& SHORTCUTS

| A As servicing agent, you have one or more policies with a lapse pending status. Lincoln AppAdvantage® &

Ready to Sell Lookup '

Select My business from the top bar, and then select Book of Business from the drop-down list box.
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You are now viewing the Book of Business home page

LInCan Home Mybusiness ¥ Products Planning tools Cuidelines & Compensation
Financial" &resources education
4 Mybusiness - Book of Business ¢ Remove pagefrom favories
Electronic billing & payments
Adding convenience to the customer experience. Learn more about availability. B
View a summary of total _
book value and active Book of Business
Book overview for: VALUED AGENT  ange detautview HIDEOVERVIEW A
accounts for your entire
LIFE AND ANNUITY UNPAID PREMIUMS @
L ] fe an d An nu |ty TOTAL BOOK VALUE ACTIVE ACCOUNTS: 840 NEW ACCOUNTS: 0 ‘G.';"s'iéh;zsm‘(:ﬂ?on
$0.00 (As of lastlogin 05/28/2025)
Lapse pending report
business- Lapsed report
Quick search
Last name w | | Enter an owner/client last name Advanced search v
Search results: Al
Number of records matching criteria: 869 EXCEL XML PRINT
@© Back to my list of financial professionals CUSTOMIZED EXCEL
Here is the list of all of EXPANDALL  COLLAPSEALL  Show: AABCDEFGHIJKLMNOPQRSTUVWXYZ Recorespraoe: [ 50w
i OWNER/PLAN B proDUCT & | ErrecTvE & | INDBX 2| vawe 2| roms 4
your accounts in the o ANNVERSARY
. POLICY # Lneow .
Book of Business + NAME Goroeondence UEREHETS w3 " Yes 00000000
(2019)

H TERM-
records list

Navigating within the list of records:

A. Clickonthe +inthe OWNER/PLAN field to see a snapshot of the policy

B. Inthe account column there are two interactive links
a. Thefirstlinkis the policy number- when you click on this you will have access to all of the account details
including: Account coverage, Rider & benefits and Billing information

b. The second link s titled correspondence — here you can search for all of the correspondence and
statements that have been sent to the client by type and date range.

1 ERM-
LINCOLN
C. Hover over the blue circle with ? for LIFEELEMEN| This date indicates a
. . . LEVEL TERM :
additional information (2019) recent/upcoming account
anniversary.
TERM-
LINCOLN
LIFEELEMENTS 05/25/2023 ?’j
| EVEI TERM

Unpaid premium reports

Missed premium Lapse pending Lapsed

D. Unpaid Premium Reports, include:

a. Missed premium report Missed premium report
a. Lapsepending From dete v Todte (rvitio)
b Lapse Filter by last*: | 60 days v 04/04/2025 06/03/2025

Reports can be filtered by timeframe and further refined. Refneby: | Qwnername ¥ | | Enteran ownername

*Information is available for the last 60 days.
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How to sort/export the list of records

From the Book of Business records list: All of the sub-headings have arrows to sort the entire list in alphabetical or

chronological order.

For a more refined search click on Advanced search.

Quick search

Last name v | | Enter an owner/client last name

Search results: All
Number of records matching criteria: 869
©Backtomy lis of financial professionals

EXPANDALL  COLLAPSEALL ~ Show: AlABCDEFGHIJKLMNOPQRSTUVWXYZ

UNCoL
Fi 091320 N

TERM-

UFEELEMENTS  09/21/2017 NA
LEVEL TERM

Advanced search v

EXCEL XML = PRINT
CUSTOMIZED EXCEL
5 w

Records

page:

5300000000

Yes $100000000

There are several available search fields for
Life and Annuity:

Additionally, the Advanced search tool
allows you to utilize drop-down screens and
search by several different fields

Some of the most popular searches include:

e Line of Business
e Product type (Life Product in this

Advanced search

LINE OF BUSINESS

*D Reset advanced search

ANNUITY PRODUCTS LIFE PRODUCTS /ACCOUNT VALUE
% Annuiti [ Life
B Annuities [ Life All annuity products Alllife products Al values -
OWNER/PARTICIPANT AGE @ ISSUE MONTH @ BIRTHDAY © INVESTMENT REQUIREMENTS
Allages v Select month Select month Allinvestment requirements ¥
SERVICE FEATURES MARKET TYPE OWNER'S STATE ISSUE STATE
All service features - All market types Al states All states v
SHOW
Allaccounts v
Advanced search
LINE OF BUSINESS LIFE PRODUCTS ACCOUNT VALUE OWNER/PARTICIPANT AGE ©
O Annuities Life Term All values All ages -
Indexed universal life
ISSUEMONTH @ | Whole life OWNER'S STATE ISSUE STATE
Select month v V] Term Al states Al states v
IswL
SHOwW
Disability
All accounts v
MoneyGuard N

example)
Search results: All
Number of records matching criteria: 870 EXCEL | XML | PRINT
©Backto my list of financial professionals CUSTOMIZED EXCEL
EXPANDALL | COLLAPSEALL  Show: AlIABCDEFGHIJKLMNOPQRSTUVWXYZ R Records perpage: | 50w

a a a a | INDEX a a a
OWNER/PLAN 4| cuent 4| Account 4| proouct  §| ErrECTVE 5| MORXcoapy S| VAWE  $| RDERS  §| FACEAMOUNT
TERM:

For additional information, please contact your Lincoln sales representative.

Once the report is generated, you can export it into
Excel or XML or print the report —the exporting
options are located above the records list.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN The Lincoln National Life Insurance Company does not solicit business in the

state of New York, nor is it authorized to do so. Member Lincoln Financial. Product and features subject to availability. Limitations and exclusions may apply.

Lincoln Financial is the marketing name of Lincoln National Corporation and its affiliates.
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