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LIFE SOLUTIONS 

Table of Contents 
Lincoln is proud to offer multiple self-service tools for users to monitor and manage their inforce Indexed Universal Life 
(IUL) insurance policies online.   

This guide covers the Policy Visualizer tool and the Self-Service, On-Demand Illustration tool. These tools allow 
Financial Professionals to view the actual, the signed, as sold illustration, and the projected values of inforce 
policies, as well as generate hypothetical inforce illustrations before submitting an official change request. 

Note: These tools are available for Lincoln WealthBuilder® IUL and all versions of Lincoln WealthAccumulate® 2 IUL 
(2020). They are available for Financial Professional use only. 

Important Details (pg. 2) 
See who can use the tools, what products they are available for and other important information. 

How to Access (pg. 2) 
See where to find the tools within the Lincoln Producer Website. 

How it Works 
• Policy Visualizer (pg. 3)
• On-Demand Illustrations (pg. 4)

o Premium, Distributions, or Death Benefit Solves (pg.4)
o Specify Rate Solves (pg.5)

Frequently Asked Questions 
Get answers to your most frequently asked questions! 

• General FAQs (pg. 6)
• Policy Visualizer FAQs (pg. 7) 
• On-Demand Illustrations FAQs (pg. 8)
• Lincoln DesignItSM Illustration FAQs (pg. 9)

The Policy Visualizer and On Demand Illustrations are a part of Lincoln’s 
suite of IUL Post-Issue Policy Management Tools.  

Watch this eShort Video for a quick overview of these tools, 
or check out this Comparison Chart to see them all side  
by side! 

https://event.on24.com/wcc/r/5509573/F052ADC1637E6D3A66B3A725424651C0
https://visit.lfg.com/4cFVCli
https://visit.lfg.com/4cFVCli
https://event.on24.com/wcc/r/5509573/F052ADC1637E6D3A66B3A725424651C0
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 Important Details 
• Audience: For Financial Professional use only. 

• Products: For Lincoln WealthBuilder® IUL and all versions of Lincoln WealthAccumulate® 2 IUL (2020).  

• Illustration Requirements: For full functionality of the tools, the as-sold illustration must have been 
generated on or after January 1, 2023, using Lincoln DesignItSM Online (not the desktop version—see FAQ for 
details), WinFlex, or Ensight. 

• Other: These tools will only be displayed after the policy reaches its one-month anniversary; for example, a 
policy dated 1/1 reaches its first monthiversary on 2/1, so the tools would be available starting 2/2. 
 
 
 

 How to Access 
1. Register or log in to your Lincoln Producer Website online account. 

2. Go to My business from the top menu and select Book of Business from the dropdown.  

 

3. Search or filter your book of business to find your desired client and click the account number link.

 

4. Click the Policy Performance Tracker tab at the top, then the Visualizer link on the right.

 
a. If the desktop version of DesignItSM was used and a QR code/GUID did not generate, the following 

message will appear: 

 

https://cdn1-originals.webdamdb.com/13193_155759708?cache=1738274341&response-content-disposition=inline;filename=LIF-ECAP-FLI002_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU1NzU5NzA4P2NhY2hlPTE3MzgyNzQzNDEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9TElGLUVDQVAtRkxJMDAyX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=BQeKOFD1-IFTUx2vuCoV2WamZ9%7EzQH9FgCsN9zXy75ndUAmW7sc313-gZQePrn4HuVoxLnn2PPHFK1RRYvH53LgO1ELkmPW4NiyJ29sJQUdID5Tn2NOLKQiLIn-lejVQG6Y8hiMtvZ5hSLrVtOyKeNIl0kW1fXX6EeS-mMO8G5D7YaXOW7NZH9TVNFTvK9GhXwl%7E-STbx8Mpb-sc1rU2fmOZZQiuFvCGlS8qJyPH-pPH6I-As7dDHKeXIHUpHxzwjWAxuNLcwGVvkgKdakyZj2qKhnDfVQHlJr2bZGY60bML09aMeMdeDlz8HG8iboKGRApTy7tKwTpoA%7EzUgRhVow__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_163315971?cache=1749183078&response-content-disposition=inline;filename=BobGuideMay2025.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYzMzE1OTcxP2NhY2hlPTE3NDkxODMwNzgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9Qm9iR3VpZGVNYXkyMDI1LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=BlsV0XJlQK%7EIOi--jnozgJLGXfuJiRA2LL37PhoXlGwZ76nhcOSQdn9JYo1aGjS4-dYUd5hlYmPPf-5aoVrIdRxawkIiB4l4k-BRvVEcus6KIIqQuKy6tzb7cPJsUwJLO3pFeLet9HSkzr8xG%7EcuXaYV1z%7Es0lHw0AiGz6h-dRES8MJOlqiZ068r4Lhbv82pXlzgT9aE0KXSN%7EctWbG2kznNJHlRcXIHID2Pmg-2oo0X41sIGw-mpzKXD1OyXF6GWm2msyLQBkoSlCD8G2zfJAMTM1q8u79nU3183xX9%7E6-xbv76pW9XLpuwN9pB5bR9edTN-EeQzCyQcXcaHFHUkA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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 How it Works 
Policy Visualizer 

A. Illustration Type: 
Switch views 
between net policy 
value and net  
death benefit. 

B. Header: View 
actual, signed 
illustration, and 
projected values 
across the top of 
the graph. 

C. Slider: Slide the 
needle along the 
chart to change the 
insured’s age and 
corresponding net 
policy/death 
benefit values in 
the header.  

o Hover: Hover over any of the lines for a quick, dynamic comparison. 

D. Policy Values: Indicates the actual, signed illustration and projected values displayed on the graph.  

o Actual Values = Real illustration values based on policy performance 

o Projected Values = Hypothetical illustration values based on current values and any new scenario 
changes  

o Signed Illustration Values = Original illustration values provided at the time of sale 

E. Alerts: Messages that could appear include MEC warnings, notice that the signed illustration is unavailable, 
or information on the Rate of Return being used. 

F. PDFs: The “Original PDF” displays the signed illustration, while the “Projected PDF” shows the most recently 
created projected illustration.  

o The original PDF will take a few moments to download. While it is preparing, the blue banner below 
will appear. The user may continue using the visualizer tool until the download is complete. 

 

G. View Options: View annual values in a chart or ledger format. 

H. Demo and Help: The help button shows descriptions of terminology used on the page. The demo button 
shows a video of how the tool works. 

I. New Illustration: See next page for details. 

J. Reset Button: After generating a new illustration, the reset button restores the original projections shown 
when the Visualizer was first opened. 

 

B 

A 
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On-Demand Illustrations 
1. Within the Policy Visualizer tool, select the New Illustrations button from the bottom right corner of the page. 

 
 

2. Pick the type of projected illustration you’d like to generate. 

 

o Premium, Distributions, or Death Benefit Solves 

i. Answer the questions provided. Reflexive questions will appear based on the selections 
made. Click the Preview button at the bottom to continue. 
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o Specify Rate Solves 

i. Enter the desired rate(s) of return to project current funds with a new rate of return. Enter a 
percentage that does not exceed the AG49 Max Rate displayed. Click the Preview button at 
the bottom to continue. 

 
3. You’ll then be taken back to the Visualizer page with the new projected illustration values shown.  

o When a new scenario is created, the orange line in the graph, the header values, and the Projected 
PDF link will all update. 

o Multiple projected PDFs will not be saved in the system but may be downloaded after each scenario 
is generated. The version available for download is always the most recent scenario.  

o As a best practice, users should download each projected illustration after it is generated. 

o After generating a new illustration, use the reset button in the bottom right corner to restore the 
original projections shown when the Visualizer was first opened. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://visit.lfg.com/4aboNu4
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 Frequently Asked Questions 
General FAQs 

 

Question Answer 

1. How do I access these 
tools? 

Follow the “How to Access” instructions here.  
 
If you are not registered for a Lincoln online account, watch this eShort Video 
(3 min.) for instructions. In addition, here is the direct registration link.  

2. If more than one agent is 
listed on a policy, is the tool 
only available to the first 
writing agent and their 
upline? 

If there is more than one Financial Professional listed, these tools would be 
available to all of them, including their uplines. 

3. Can delegate users use 
these tools?  

• Yes, delegate users with transactional access can use these tools.  
• Just like a Financial Professional, they will log into their online Lincoln 

account to access. 
• To add a new delegate user, follow these instructions (pg. 9). 

4. I'm logged in to my Book of 
Business, and it says the 
tools are unavailable. Why? 

There are several reasons the tools may not be available in the Lincoln Producer 
Website:   

• Product Restrictions: At this time, these tools are available for Lincoln 
WealthBuilder® IUL and all versions of Lincoln WealthAccumulate® 2 IUL 
(2020).  

• Illustration Platform Restrictions: If a new business illustration was run on 
the desktop version of DesignItSM, or if the QR code was of poor quality due to 
it being faxed or printed, this tool may not be available. 

• Policy Status Restrictions: The tool will not be visible for inactive policies; 
the message below will appear instead.

 

5. Who do I contact for 
assistance with the tools? 

• For questions on how to use these tools or how the process works, please 
contact Lincoln's Adoption Specialists for guidance. 

• For questions on Lincoln products, policy performance, or policy details, 
please contact your dedicated wholesaler.  

• For any additional questions, please call the Life Sales Desk at 877-533-0114. 

• For help creating specific scenarios, please follow the existing process for 
running a new inforce illustration or reach out to your Lincoln representative. 

6. Is there a way I can 
provide feedback to Lincoln 
regarding the tool? 

Feedback is welcomed and encouraged. Please use  
the pop-up survey within the tool to share your  
thoughts and help us enhance the experience. 

https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://www.lincolnfinancial.com/public/general/registration
https://cdn1-originals.webdamdb.com/13193_118973605?cache=1741217129&response-content-disposition=inline;filename=Pending%2520Case%2520Status%2520Tools%2520Guide%2520030525%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTE4OTczNjA1P2NhY2hlPTE3NDEyMTcxMjkmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9UGVuZGluZyUyNTIwQ2FzZSUyNTIwU3RhdHVzJTI1MjBUb29scyUyNTIwR3VpZGUlMjUyMDAzMDUyNSUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=hmT2GOylo-%7ERUzeS%7ECFcOBo8Rgjo%7ESLOc7NF3L3mxGgzZcBppe6wumbEppywHX9kByjkUrQs6pWNvRi4Jkya62Ydca-P2PDcOcvXRvq50fYz0t5mBPc%7EMnVJ3hKHTLzphotjnXE-tZ4p35ZP-I0YEq73ouNGHYBcyxUZOld3x20rCO%7EhSza%7EGYdYKFVg6mGGeBRsKiqHxfypGi0Ea9q%7EEa8RaxWD3x-KXlGJDRfyt9j%7E-jCXWJxuY8CQUyC1e918VFjDQqgToIWottq31-ZiEUhOjFdxbSLidqK1qUnF1ahDs2rZpxLHKidTHezqKZT5rzhNJoMmXXBVT%7EGSBfytGg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
mailto:adoptionspecialists@lfg.com
https://www.lincolnfinancial.com/public/static/digitalbrochure/life/lifemap01/index.html?utm_source=redirect&utm_medium=web&utm_campaign=lifemaps
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Policy Visualizer FAQs 

 

 
 
 
 

Question Answer 

1. How often do the values on 
the Visualizer update?  

• Signed illustration values always stay the same as they are the original. 
• Actual values are updated annually. 
• Projected values are from the previous day (interim index values are not 

included). 

2. What happens if the signed 
illustration is not on file? 

If there is no signed illustration on file, an alert will display letting the user 
know the signed illustration data is unavailable. 

 

3. What other types of alerts 
might appear in this tool? 

• Modified Endowment Contract (MEC) 
• Illustrated rate unavailable 
• Signed illustration unavailable 
• Service unavailable 

4. How does AG49 factor into 
calculating the projected 
illustrated rate displayed in the 
tool? 

• If there is no as-sold illustration on file, the Actuarial Guideline 49 (AG49) 
rates will be used to calculate the Projected Rate of Return (ROR). 

• If there is an as-sold illustration on file, those rates will be used to 
calculate the Projected ROR, unless any of the following occurred: 

o If an allocation change was made to a different account other 
than the ones shown in the as-sold illustration, the AG49 rate for 
that new account will be used to calculate the Projected ROR 
 

o If a rate from the as-sold illustration exceeds the current AG49 
rate, the AG49 rate for that account will be used to calculate the 
Projected ROR 

 
Note: The projected rate is always a weighted average. 

5. Can timing impact the values 
the Policy Visualizer provides?  

Yes, the tool shows values that include updated monthly anniversary 
processing, reflecting premiums paid and policy charges.   

6. What happens if I move the 
slider backwards? 

When the slider is moved to a point earlier than the Insured’s current age, the 
projected values are replaced with actual, historical values. 

7. How do I run a new, 
hypothetical illustration? 

See the On-Demand Illustrations section. 
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On-Demand Illustration FAQs 

Question Answer 

1. What if I can’t run the type of 
illustration I want using this tool? 

The tool only permits financial professionals to run the most 
requested types of inforce illustrations. 
 
For specific scenarios, please follow the existing process for running 
a new inforce illustration or reach out to your Lincoln representative. 

2. Will more illustration types be added 
in the future? 

Yes, we are looking to make additional illustration types available in 
the future.  

3. Will using this tool impact the policy?  No. Running an on-demand illustration does not impact the policy — 
it simply creates a hypothetical, projected illustration. To make 
formal policy changes, please follow the existing process for running 
a new inforce illustration or reach out to your Lincoln representative. 

4. When I create a new scenario, what is 
the illustration rate of return? 

When a user runs a new projected illustration, we will use the 
current max Rate of Return (ROR) based on AG49 guidelines — 
unless the Specify Rate scenario is used.  

5. When solving for Distributions in the 
tool, how will the distributions generate?  

Distributions will generate as withdrawals up to cost basis and then 
switch to loans. In addition, an alert message will display in the tool 
for withdrawals switching to loans. 
 
Note: Any planned loans/withdrawals will remain on the on-demand 
illustration.  

6. Will the system save my previously 
created projected illustrations?  

No, not at this time. Users may download the Projected PDF after 
each scenario is generated.  

7. Will anyone else have access to the 
on-demand illustrations I run? 

Because Projected illustration PDFs are not saved in the system, no 
other users (Lincoln customer service, wholesalers, etc.) will be able 
to access them. 
 
As a best practice, users should download each projected 
illustration after it is generated. 

8. Is there a limit on how many projected 
illustrations I can run? 

New scenarios can be run as often as needed – there is no limit! 

9. Will the projected illustration tell me if 
I am running a Modified Endowment 
Contract (MEC)? 

The tool will not prevent you from generating a MEC illustration, 
however a warning will appear in your “Alerts” after you clicked 
preview to generate the scenario.   
 
The warning says, “The hypothetical changes you’re requesting in 
this projected illustration would make this policy a Modified 
Endowment Contract (MEC). Please review the projected illustration 
PDF for specific details.” 

10. What other types of alerts might 
appear in this tool? 

• Modified Endowment Contract (MEC) 
• Withdrawals switching to loan 
• Target distribution solve error 
• Not guaranteed values 
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Lincoln DesignItSM Illustration FAQs 

• Service unavailable 

11. How do I make actual changes to the 
inforce policy?  

To make formal policy changes, please follow the existing process 
for running a new inforce illustration or reach out to your Lincoln 
representative. Note: A Projected PDF generated using the On-
Demand Illustration tool will not be accepted. 

Question Answer 

1. I’m not sure which version 
of DesignItSM I used for the 
illustration. Is there a way to 
tell? 

If the online version of DesignItSM was used, a QR code (as shown below) or a 
Globally Unique Identifier (GUID) will be present on the New Business Data page 
of the illustration. 

 

2. What happens if I didn’t 
use Lincoln DesignItSM — I 
used WinFlex or Ensight 
instead? 

WinFlex and Ensight automatically add the QR code/GUID since they’re 
online-only platforms. Therefore, any illustration created in them will work with 
the Policy Visualizer. 

 

3. How can I ensure I’m 
using the online version of 
the Lincoln DesignItSM 
platform moving forward? 

Follow the steps below to ensure you’re using the online version of DesignItSM: 

• Register or log in to your Lincoln Producer Website online account. 
• Click the Planning tools and resources dropdown from the top menu. 
• Select Illustration tools. 
• Toggle to Life. 
• Under Lincoln DesignItSM Platform, select Access Online Version. 

https://cdn1-originals.webdamdb.com/13193_155759708?cache=1738274341&response-content-disposition=inline;filename=LIF-ECAP-FLI002_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU1NzU5NzA4P2NhY2hlPTE3MzgyNzQzNDEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9TElGLUVDQVAtRkxJMDAyX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=BQeKOFD1-IFTUx2vuCoV2WamZ9%7EzQH9FgCsN9zXy75ndUAmW7sc313-gZQePrn4HuVoxLnn2PPHFK1RRYvH53LgO1ELkmPW4NiyJ29sJQUdID5Tn2NOLKQiLIn-lejVQG6Y8hiMtvZ5hSLrVtOyKeNIl0kW1fXX6EeS-mMO8G5D7YaXOW7NZH9TVNFTvK9GhXwl%7E-STbx8Mpb-sc1rU2fmOZZQiuFvCGlS8qJyPH-pPH6I-As7dDHKeXIHUpHxzwjWAxuNLcwGVvkgKdakyZj2qKhnDfVQHlJr2bZGY60bML09aMeMdeDlz8HG8iboKGRApTy7tKwTpoA%7EzUgRhVow__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Note: The timing of premium payments, in addition to the amount paid, can impact policy performance, potentially causing actual performance to be different from the hypothetical 
performance illustrated at the time of sale. 
 
Insurance products issued by The Lincoln National Life Insurance Company, Fort Wayne, IN. Variable products distributed by Lincoln Financial Distributors, Inc. Members of Lincoln 
Financial. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial is the marketing name for 
Lincoln National Corporation and its affiliates. Affiliates are separately responsible for their own financial and contractual obligations. 

 

• IMPORTANT: If you have an icon like this on your computer, you 
are using the desktop version of DesignItSM. 

5. What are the benefits of 
using the online version of 
DesignItSM? 

• No updates are needed – always have the most current version. 
• The online version offers more robust reporting options. 
• And, most importantly, it allows users to view the IUL Policy Performance 

Tracker and use the full functionality of the Policy Visualizer! 

6. Who do I contact for 
DesignItSM support? 

• Register or log in to your Lincoln Producer Website online account. 
• Click the Planning tools and resources dropdown from the top menu. 
• Select Illustration tools. 
• Toggle to Life. 
• Under Lincoln DesignItSM Platform, open the Support accordion for contact 

information. 

 

https://cdn1-originals.webdamdb.com/13193_155759708?cache=1738274341&response-content-disposition=inline;filename=LIF-ECAP-FLI002_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU1NzU5NzA4P2NhY2hlPTE3MzgyNzQzNDEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9TElGLUVDQVAtRkxJMDAyX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=BQeKOFD1-IFTUx2vuCoV2WamZ9%7EzQH9FgCsN9zXy75ndUAmW7sc313-gZQePrn4HuVoxLnn2PPHFK1RRYvH53LgO1ELkmPW4NiyJ29sJQUdID5Tn2NOLKQiLIn-lejVQG6Y8hiMtvZ5hSLrVtOyKeNIl0kW1fXX6EeS-mMO8G5D7YaXOW7NZH9TVNFTvK9GhXwl%7E-STbx8Mpb-sc1rU2fmOZZQiuFvCGlS8qJyPH-pPH6I-As7dDHKeXIHUpHxzwjWAxuNLcwGVvkgKdakyZj2qKhnDfVQHlJr2bZGY60bML09aMeMdeDlz8HG8iboKGRApTy7tKwTpoA%7EzUgRhVow__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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