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Financial Professional Digital Roadmap
Doing life insurance business with Lincoln from start to finish

Lincoln Producer Website 
Register to access all the functionality to conduct 
and manage your business online

Licensing and Contracting
Ensure you are properly licensed and appointed 
with Lincoln

Submission
Submit a Life eTicket, Life eApp, 
or Lincoln MoneyGuard® eApp

Interview & Underwriting
Client completes the interview, and 
an underwriting decision is made

Pending Case Management
Utilize our pending case status tools to reduce 
NIGOs and turnaround times

ePolicy Delivery
Issue and deliver the policy 
electronically

Policy Management
Leverage our online tools to manage inforce policies 
— available for clients and financial professionals
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LIFE SOLUTIONS 

Table of Contents 
For Lincoln MoneyGuard® solutions only 

Electronic application (eApp) is a fully comprehensive submission method that allows Financial Professionals 
to complete the full Lincoln MoneyGuard® application process up front. Watch this 3-minute eApp eShort 
Video for a brief overview, or continue reading for more in-depth submission instructions prior to the client 
interview. 

 
Pre-Submission Checklist (pg. 2) 
Make sure you’re prepared to do business with Lincoln by completing these three steps. 
 

 
Underwriting Quick Quotes (pg. 3) 
Get an initial, real-time estimate of coverage across a variety of conditions and risks.  
 

 
eApp Submission via Lincoln’s Producer Website (pg. 4) 
Learn how to submit an eApp using Lincoln’s in-house, end-to-end digital submission platform.  

• Important Details and Navigation Tips (pg. 4) 
• How it Works – Submission Process (pg. 5) 
• How it Works – DocuSign eSignature Process (pg. 12) 
• How it Works – eSubmission Dashboard (pg. 16) 
• FAQs (pg. 17) 

 

 
eApp Submission via iPipeline’s iGO Platform (pg. 18) 
Learn how to submit an eApp using iPipeline’s submission platform, iGO (available for paid iPipeline 
subscribers only). 

• Important Details and Navigation Tips (pg. 18) 
• How it Works – Submission Process (pg. 19) 
• How it Works – DocuSign eSignature Process (pg. 23) 
• How it Works – eSubmission Dashboard (pg. 27) 
• FAQs (pg. 28) 

 

 
eApp Submission via Other Platforms  (pg. 28) 
Learn more about other eApp platforms available for submitting business. 
 

 
DocuSign New Business Forms (pg. 29) 
Understand what forms are included in the eSignature process.  

• Important Tips and Best Practices (pg. 29) 
• Forms with No Signature Required (pg. 29-30) 
• Forms with Signature Required (pg. 30) 
• Forms for VUL Policies Only (pg. 30) 

 

 
General eApp Submission Process FAQs (pg. 31) 
We’ll answer your most frequently asked questions about the general eApp process, no matter which 
platform you choose.  
 

https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
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 Pre-Submission Checklist 
Before you begin the eApp process, make sure you’re prepared to do business with Lincoln by completing 
the checklist below. 

1. Register for an Online Account 

View this 3-minute Registration eShort Video for step-by-step instructions and an overview of how to 
use your online account. 

 

2. Licensing and Contracting 

Make sure you are properly licensed and appointed with Lincoln before soliciting an application. Check 
out our Online Licensing and Contracting Guide to learn more! 

 

3. Illustrations 
Illustrations can be uploaded during the eApp submission process. The information in the illustration 
should match the information provided in the application.  

 

4. Pre-Submission Underwriting Considerations 
Use the Pre-Submission Underwriting Tool to determine if your client meets the underwriting 
qualifications, is taking any auto-decline medications and meets the height and weight restrictions. 

 
 
 
 
 
 
 

https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://visit.lfg.com/41btdN9
https://visit.lfg.com/UW-PREUW-FLI001
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 Underwriting Quick Quotes 
Underwriting quick quotes are a non-binding, tentative medical or non-medical rating created for an 
anonymous client.  
 
Important Information 

• Any quick quote containing Personally Identifiable Information (PII) or Protected Health Information 
(PHI) will not be reviewed and will require delivery of the Lincoln Financial Privacy Practices Notice to 
the client.  

• For long-term care products and riders, Lincoln will send the client the Lincoln Financial Privacy 
Notice for Protected Health Information per HIPAA regulations, regardless of PII/PHI disclosure. 

 
How it Works 

1. Email Your Dedicated Underwriting Team  

a. Email a summary of the anonymous client information to the quick quote 
email address assigned to your dedicated Underwriting team. Do not 
include attachments that contain PII or PHI.  

b. Your requests will be processed within two business days. Quick quote 
responses will be sent from a shared team email box, not directly from 
an underwriter. 
 

Email Request Best Practices 
Use the following as a guide to determine what to include in a quick quote email request to Lincoln: 

Dos  
 Gender 
 Age or date of birth 
 Height 
 Weight 
 Known medical impairments 
 Information on non-medical 

risks, e.g., aviation or avocation 
details 

 Desired face amount and 
product 

Don’ts   
DO NOT INCLUDE ANY PII, including but not limited to: 

× Name, including first name/last initial or first initial/last name 
× Full or partial Social Security Number  
× Resident state or address 
× Telephone number 
× Driver’s license number, state ID number, passport or government-

issued ID number 
× Secure Account login information such as email and password 
× Medical records 
× Attachments containing PII 
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 eApp Submission via Lincoln’s Producer Website 
Submitting an eApp via Lincoln’s Producer Website allows users to start an application, collect signatures, track 
applications, manage outstanding requirements, and close cases — all in one place! 

Important Information 

• General:  
o IMPORTANT: Please ensure all information is input correctly, as it will be used throughout 

the New Business process 
o A client interview is required (online or phone; online is the default method) 
o You can save your progress and come back to complete later 
o All questions are required unless marked optional 
o Data is automatically saved when the user advances to the next page  
o MoneyGuard® eApp is only available in English 
o After 40 minutes of inactivity, you will be logged out 

• Product Eligibility:  
o This guide is specific to Lincoln MoneyGuard® eApp submissions 

 Not available for MoneyGuard II in California 
 

Submission Navigation Tips 

1. Helpful information banners at the top of each page 
2. Color-coded sections by status: 

a. Green = complete 
b. Orange = need additional action 
c. Grey = not yet been reviewed 

3. In-line instructions that will let the user know if they are missing data or provided incorrect data 
4. Ability to return to the eSubmission Dashboard at any time 
5. Instructions for how to get help with a question or with the platform 
6. Red warning for incorrect data 

 
 

 

 

 

1 

2 

3 
6 

5 

4 
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How it Works – Lincoln MoneyGuard eApp Submission Process 

1. First, log in or register for a Lincoln online account. 

2. Once logged in, select “My Business,” from the drop-down menu, then “MoneyGuard eApp.”  

  
3. Scroll down to the bottom of the landing page and click “Start New Case.” 

 
4. To begin, fill out the basic case information at the top.  

 
 
 
 
 
 
 

https://auth.lincolnfinancial.com/login?state=hKFo2SBzbW55TjJVMHh1NXp0ajd2TXZNc2t6QTNLcThpWHBITqFupWxvZ2luo3RpZNkgSjlWczJsSDcycXlkRnk0NzVqb0pra2RHUTBSSmN4MzajY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=OlNi9sy63Xt1zPGU_SoFOsRQFZ4S-eYHAWQW7Ho06HA&code_challenge=PU4EioNLltyEeZLCSq_VucBWAoyGqXd3d9uap04wnDo&code_challenge_method=S256
https://www.lincolnfinancial.com/registration-web-app/faces/facelets/agentSelfIdentityVerification.xhtml
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5. Select the state and product type from the drop-down list and click “Find Available Products.” Select 
the product name, then click the blue “Continue” button to proceed.  

 
6. Policy Information Section: Please refer to the Projection of Values New Business Data page to 

complete the required information.  

7. Proposed Insured and Owner Information Sections: Complete the required information. Be sure to 
use the email address your client will use for eSignature and select the preferred method of verification 
(phone call or text message).  

8. Primary and Contingent Beneficiary Sections: Complete the required information.  

9. Premium & Billing Information Section:  

a. Premium Mode: If Electronic Funds Transfer (EFT) is chosen for the premium payment, you will be 
prompted to add the client’s EFT information at this time (please have the account holder/payor 
email address, phone number and bank account information ready). 

10. Existing Insurance, Protection Against Unintended Lapse and Temporary Life Insurance (TIA), and 
LTC Replacement Sections: Answer all Yes/No questions listed. 

11. LTC Suitability: Answer the dropdown questions listed regarding financial information or check the “My 
client elects to not disclose financial information as part of this application” box to bypass. 
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a. Complete the Client Acknowledgement and other applicable check boxes before continuing. 

 
12. Illustration Information & Attachments Section: Answer the Sales Illustration Acknowledgement and 

attach the illustration or any additional documents. 
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13. Agent Information Section: Next, you’ll input the required 
agent information and click the blue “Search” button to 
search for the agent’s firm. 

a. Select the firm you would like the business placed with 
and commissions paid. 

b. Click “Validate License and Appointment” at the 
bottom of the screen. 

i. If no firms are listed in the drop-down or if the 
correct firm is not listed, select “other” and 
manually enter the firm name and any other 
required information on the screen. If manually 
entered, our Producer Solutions team will verify the 
appointment and make additional outreach as 
needed. 

ii. If there are multiple agents, each agent will go 
through validation when the “Next” button is 
selected. 

14. Agent Report Section: Use this section to clarify your 
relationship with the Proposed Insured.   

a. At this time, enter your Case Manager’s email 
address (your back-office or broker/ dealer) to receive status and follow-up information, if 
applicable. 

 
b. Complete the Agent Certification and confirm you have reviewed and understand Lincoln’s 

position regarding marijuana-related businesses. 

 

a 

b 
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15. Review the Coverage Summary page.  

a. IMPORTANT: Double-check your answers, as the DocuSign electronic signing process will use 
some of this information as dual-factor security points for signers to access the application for 
signatures.  

16. Once the information is in-good-order and all the right-side tabs are green, you can now  

a. Validate and Lock the application and  

b. Proceed to the electronic signing process.  

c. Unlocking the application will cancel all previously collected signatures and require you to restart 
the signature process. 

 
17. Signature Method Section:  

a. Online interviews are the default for clients aged 60 and under. To continue the fully electronic 
application experience, please elect eDelivery of the Policy and Electronic Signature. 

 

a 
b 

c 
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b. Select the preferred electronic signature method: Remote using 4-digit SSN/PIN (when the signer 
is not located with the agent) or In-Person (when the signer is present with the agent), as well as the 
state the policy will be signed in. 

 
18. eSignature Instructions Section: Read all electronic signing instructions and confirm the Financial 

Professional’s email address where all eSignature notifications will be sent. 

 
 
 

19. By pressing “Next,” the application will be processed  
(this may take a few minutes), and an email with  
electronic signature instructions is automatically  
sent to each signer, starting with the client.  
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20. Review and Send Email Section:  

a. The "Send Emails" option will be enabled when a signer declines to sign, or the agent cancels the 
packet. When the "Send Email" option is selected, a new email with electric signature instructions 
will be sent to each signer. The agent email will be sent when all additional signers complete the 
signing process. 

b. The Packet Submission History section allows you to track when forms were submitted and 
completed by each signer. You can resend an email or cancel a packet from here. 

 
 

 

 

 

 

 

 

 

a 

b 



 
 

12 

 
LCN-8902309-042926                                 For Financial Professional use only. Not to be shared with the general public.                            Back to Main Menu                           

How it Works – DocuSign eSignature Process 

The final step before submitting the eApp to Lincoln is the DocuSign eSignature process. The agent will sign last, 
once all other parties have signed.  

21. First, the client will receive an email from 
DSE@esignature.lfg.com with the subject 
line, “Action Required on your Lincoln 
Financial Life Insurance Company 
Application.”  

22. The client will select the yellow “Start Signing 
Process” button in the email to begin.  

23. The client will then be directed to the 
Welcome page. They will input the last four 
digits of their Social Security Number and 
click “Continue” to begin the signing process. 

 
24. Next, the client will need to check the checkbox to consent to electronic transmissions and click the 

“I Agree” button to continue. 

a. If the user selects the “I 
Decline” button, the process 
is canceled for all signing 
parties, the case is locked, 
and the agent is notified via 
email that the client has 
declined the eSignature 
process. 
 
 

25. After selecting the “I Agree” button on the Terms of Use and Consent page, DocuSign will perform a two-
factor authentication to verify the client’s identity. Select the “Send Now” button to confirm via text 
message or click “Get a Call Instead” to do so via an automated phone call. 

 

 

mailto:DSE@esignature.lfg.com
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26. The client will input the code they receive and click “Confirm Code.” 

 
27. The client is then taken into DocuSign to agree to their terms of use.  Check the checkbox and select 

the “CONTINUE” button to begin review and signing. 

 
28. The user will click the yellow “Start” button in the top left side to begin. Click the “Sign” button to 

choose an electronic signature (select a style or draw their own) and click “Adopt and Sign.”  

 

 
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a. DocuSign will automatically scroll to each location a signature is required. The client can also 
manually scroll through each form, if they desire. To see a list of all forms included, visit the 
DocuSign Forms section of this guide. 

29. Once the client has signed all required fields, they will click the “Finish” button to proceed with 
submitting the application to the agent for signing.  

 
30. A confirmation screen will appear, letting the client know they have completed the signing process.  

 
31. Next, the application goes to the Financial Professional to apply their own signature following the 

same eSignature process as the client (follow steps 22 – 30). 

32. After the Financial Professional clicks the “Finish” button to complete the eSignature process, they will 
be prompted to Submit the case to Lincoln for processing.   
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33. Once the Submit button is clicked, the request will be processed by Lincoln, and a submission 
confirmation screen will appear. 

34. Now that you’ve officially submitted your eApp, a policy number will be assigned, the Client Interview 
process will be initiated, and the case can be viewed in the Pending Case Status Tools on the Lincoln 
Producer Website. 

   
35. This completes the eApp submission process. A confirmation email with the application attached 

will be sent to the Financial Professional (with the Case Manager CC’d). Note: The client will not 
receive a PDF copy of the application. 

 
 

 

 

https://visit.lfg.com/3D9TWlg
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How it Works – Lincoln eSubmission Dashboard 

1. There are two ways to access the dashboard. The first option is to log in or register for a Lincoln online 
account. 

2. Once logged in, select “My Business,” from the drop-down menu, then “MoneyGuard eApp.”   

3. Scroll down to the bottom of the landing page and click “View Dashboard.” 

 
4. Financial Professionals may also access the dashboard at any time during the submission process by 

clicking the “Dashboard” link at the top. 

 
5. The interactive dashboard allows Financial Professionals to:   

a. Search a client’s name to view the case 
b. Quickly view cases with action required 
c. View status and details of a case (including e-Signer Status and general Activity History)  
d. Easy access to start a new case 

 
 

 

 

 

 

a 

b 

d 

c 

https://auth.lincolnfinancial.com/login?state=hKFo2SBzbW55TjJVMHh1NXp0ajd2TXZNc2t6QTNLcThpWHBITqFupWxvZ2luo3RpZNkgSjlWczJsSDcycXlkRnk0NzVqb0pra2RHUTBSSmN4MzajY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=OlNi9sy63Xt1zPGU_SoFOsRQFZ4S-eYHAWQW7Ho06HA&code_challenge=PU4EioNLltyEeZLCSq_VucBWAoyGqXd3d9uap04wnDo&code_challenge_method=S256
https://www.lincolnfinancial.com/registration-web-app/faces/facelets/agentSelfIdentityVerification.xhtml
https://www.lincolnfinancial.com/registration-web-app/faces/facelets/agentSelfIdentityVerification.xhtml
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Frequently Asked Questions – Lincoln’s Producer Website 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question Answer 

1. Do I need to create a new ID 
and login to submit an eApp via 
Lincoln’s Producer Website? 

No. If you already have a Lincoln Producer Website login, you’ll use that 
to login and submit an eApp. 

2. I am a Lincoln Producer 
Website user. If I have any 
issues with eApp submission, 
who do I contact? 

Please contact your Lincoln sales representative. 

3. When does the electronic 
signature link in the DocuSign 
email expire?  

The link will expire after 21 days if no action is taken.  

4. Can delegate users complete 
the eSubmission process?  

Yes, delegate users can enter in information on behalf of the Financial 
Professional. The only part of the process they cannot complete is the 
sending of the electronic signature emails. 

5. Once I begin the eApp 
process, is there a place where 
can I check the status? 

Yes. Lincoln’s interactive eSubmission Dashboard allows Financial 
Professionals to quickly view the status and details of a case (including 
the eSignature status for each signer and general activity history).  
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 eApp Submission via iPipeline’s iGO Platform 
iPipeline offers another eApp submission platform for Financial Professionals. This experience is only available 
to iPipeline subscribers. 

Important Information 

• General:  
o IMPORTANT: Only active iPipeline customers can access iPipeline’s iGO platform. 

 For questions regarding New Business or Case Access, please contact your BGA, 
Agency or back-office. 

 iGO eApp cases cannot be seen by Lincoln employees and will not show up in the 
Lincoln Pending Tools until they have been officially signed and submitted to Lincoln.  

• Product Eligibility:  
o This guide is specific to Lincoln MoneyGuard® eApp submissions 

 Not available for MoneyGuard II in California 
 

Submission Navigation Tips 

1. Each section is hyperlinked on the left side of the page, offering flexibility to move back and forth. 
2. A green checkmark will be displayed to indicate the page has been successfully completed and 

considered in good order. 
3. A red question mark will be displayed to indicate the page is not in good order and additional 

information is required. 
4. A red warning sign will display for incorrect or missing required data. 
5. Questions highlighted in yellow are required. If the user skips an answer, the application will not be in 

good order and will not be eligible for submission.     
6. The “View Forms” button at the top will generate all forms completed thus far in the process  
7. Data is automatically saved when the user advances to the next page. 

 
 

 

1 

2 

6 

3 5 

4 
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How it Works – iPipeline MoneyGuard eApp Submission Process 

1. First, log in or register for a iPipeline online account. 

2. Once in the platform, select “Start New Case” to start a new eApp. 

 
3. To begin, fill out the basic case information for the proposed insured at the top.  

4. Next, select a Contract State and Product Type from the drop-down lists, and click “Find Available 
Products.” Click “Select” next to the actual product name.  

 
5. Insured Information Section: Complete the required information in the yellow fields. Be sure to use the 

correct email address for eSignature. 

6. Primary and Contingent Beneficiary Sections: Complete the required information by using the “Click 
here to add…” button.  

 
7. Premium and Billing Information Section:  

a. Premium Mode: If Electronic Funds Transfer (EFT) is chosen for the premium payment, you will be 
prompted to add the client’s EFT information on the next screen (please have the account 
holder/payor email address, phone number and bank account information ready). 

8. Protection Against Unintended Lapse, Temporary Life Insurance (TIA), Existing/Pending Insurance 
and LTC – Existing/Pending Insurance Sections: Answer all Yes/No questions listed. 

https://customerportal.ipipeline.com/igo/
https://customerportal.ipipeline.com/igo/
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9. LTC Suitability: Answer the dropdown questions listed regarding financial information or check the “My 
client elects to not disclose financial information as part of this application” box to bypass. 

 
a. Complete the Client and Agent Acknowledgement before continuing. 

 
10. Illustration Compliance Section: Answer the Sales Illustration Acknowledgement. 

11. Additional Section: Use this section to attach the illustration or any additional documents. Note: An 
illustration is required to be uploaded before the application can be locked and sent for signatures.  
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12. Agent Information Section:  

a. Next, you’ll input the required agent information and click the grey “Search for Firms” button to 
search for the agent’s firm. 

 
b. If the Financial Professional is recognized and appointed, all firms they are affiliated with will appear 

in the “Name of Firm” drop-down list. Select which firm you would like the business placed and 
commissions paid. 

i. If no firms are listed in the drop-down or if the correct firm is not listed, select “Other” and 
manually enter the firm name and any other required information on the screen. If manually 
entered, Producer Solutions will verify the appointment and make additional outreach as 
needed. 

c. If there are multiple agents listed on the submission, select “Yes” to the question “Will there be 
more than one Agent?” and fill in the additional fields. 

d. Fill out the Agent Information section completely to ensure the proper payment of commissions.  

13. Agent Report Section: Use this section to clarify your relationship with the Proposed Insured.   

a. At this time, enter your Case Manager’s email address (your back-office or broker/ dealer) to 
receive status and follow-up information, if applicable. 

b. In addition, complete the Agent Certification and confirm you have reviewed and understand 
Lincoln’s position regarding marijuana-related businesses. 

 

a 

b 
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14. Once all information is IGO/in-good-order and all applicable documents have been uploaded, click the 
“Lock Application and Proceed to Electronic Signature Process” button. Click “Next” to proceed. 

 
15. Signature Method Section:  

a. Online interview is default for ages 60 and under. 

b. To continue with the electronic application process, check the eDelivery box. 

 
c. Select the preferred electronic signature method:  

i. Electronic Signature using email  

(1) Remote using texted PIN (use if cell phone number is available – client will use a randomly 
generated 6-digit pin)  

(2) Remote using 4-digit SSN/PIN (use if cell phone is not available – client will use the last 4 
digits of their Social Security Number)  

ii. Wet Signature: Print, review, obtain signatures and mail appropriately 

d. Select which city and state the policy will be signed in. 

 

a 

b 
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16. eSignature Instructions Section:  

a. If eSignature is selected, fill out the Agent eSignature Information section, including your Social 
Security Number and email address.  

17. Electronic Signatures Section:  

a. After all required information is entered, select the “Click here to send Emails or send Emails/text 
PIN codes” button to send an email message with electronic signature instructions to each signer.  

b. If you use the text PIN method, verify the client’s cell phone number and email address before 
clicking the button. 

c. Click the link above to see what the eSignature invitation email looks like. 

 
18. A confirmation screen will appear letting the user know that the emails and/or PINs were successfully 

sent to the client.  

 
 

How it Works – iPipeline DocuSign eSignature Process 

The final step before submitting the eApp to Lincoln is the DocuSign eSignature process. The agent will sign last, 
once all other parties have signed.  

19. First, the client will receive an email from Donotreply@iPipeline.com with the subject line, “Action 
required on your application for a policy with the Lincoln National Life Insurance Company.”  

20. The Consent for Electronic Transmissions is included directly in the email. The client will select the blue 
“I Consent” button to begin the signing process.  

a 

b 

c 

mailto:Donotreply@iPipeline.com
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21. The client will then be directed to the Welcome page. They 

will input the 6-digit PIN or last four digits of their Social 
Security Number and click “Sign In” to begin the signing 
process. 

22. Next, the client will need to read and accept the Terms and 
Conditions and the Consent for Electronic Signature. Check 
the checkbox and click the “I Agree” button to continue. 

a. If the user selects the “I Decline” button, the process is 
canceled for all signing parties, the case is locked, and 
the agent is notified via email that the client has declined 
the eSignature process. 

 
23. The client is then taken into DocuSign to agree to their terms of use.  Check the checkbox and select 

the “CONTINUE” button to begin review and signing. 

 

 

 
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24. The user will click the “Start” button in the top left side to begin. Click the “Sign” button to choose an 
electronic signature (select a style or draw their own) and click “Adopt and Sign.”  

 
a. DocuSign will automatically scroll to each location a signature is required. The client can also 

manually scroll through each form, if they desire. To see a list of all forms included, visit the 
DocuSign Forms section of this guide. 

25. Once the client has signed all required fields, they will click the “Finish” button to proceed with 
submitting the application to the agent for signing.  

 
26. After the client clicks “Finish,” a screen will appear asking them to submit their completed application. 

Click “Submit to Agent” to continue.  

 
27. A confirmation screen will appear, letting the client know they have completed the signing process. At 

this time, they can view and save a copy of their completed application. 
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28. Next, the application goes to the Financial Professional to apply their own signature following the 
same eSignature process as the client (follow steps 20 – 27). 

29. After the Financial Professional clicks the “Finish” button, they will be prompted to: 

a. View the Completed Application, and 

b. Submit to Lincoln Financial.  

i. The “Submit Application” button must be clicked to complete the electronic process. 

 
30. Once the Submit to Lincoln Financial button is clicked, the request will be processed by Lincoln, and a 

submission confirmation screen will 
appear.   

31. A confirmation email with the application 
attached will be sent to the Financial 
Professional and the Case Manager. 

32. Now that you’ve officially submitted your 
eApp, a policy number will be assigned, the 
Client Interview process will be initiated, 
and the case can be viewed in the Pending 
Case Status Tools on the Lincoln Producer 
Website. 

 

 

 

 

 

 

 

 

a 

b 

https://visit.lfg.com/3D9TWlg
https://visit.lfg.com/3D9TWlg
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How it Works – iPipeline eSubmission Dashboard 

1. There are two ways to access the dashboard. The first option is to log in or register for a iPipeline online 
account. 

2. Once in the platform, select “View My Cases” to start a new eApp. 

 
3. Or Financial Professionals may access the dashboard at any time during the submission process by 

clicking the “My Cases” link from the top menu. 

 
4. The interactive dashboard allows Financial Professionals to:   

a. Easy access to start a new case 
b. Search a client’s name to view the case 
c. Filter down by case activity date using the dropdown 
d. View and sort cases by status and see status type definitions  
e. Perform various case actions using the dropdown 
f. View forms 

 

 

 

b a 

d 

 

 

e 

f 

 

 

c 

https://customerportal.ipipeline.com/igo/
https://customerportal.ipipeline.com/igo/
https://customerportal.ipipeline.com/igo/


 
 

28 

 
LCN-8902309-042926                                 For Financial Professional use only. Not to be shared with the general public.                            Back to Main Menu                           

Frequently Asked Questions – iPipeline’s iGO Platform 

 
 eApp Submission via Other Platforms 
Other platforms may be available for submission (ie: FireLight, Porch, Zinnia, etc.) based on your 
agency/back-office/firm preference. Please contact your back-office for more information on these 
other platforms. 

 

Question Answer 

1. Do I need to create a new user 
ID and login to access iPipeline? 

Only active iPipeline customers can access the iGO platform. For 
questions regarding New Business or Case Access, please contact your 
BGA, Agency or back-office. 

2. I am an iPipeline user. If I have 
issues with the iGO eApp 
submission process, who do I 
contact? 

Please contact iPipeline Production Support Monday – Friday, 8 a.m. - 7 
p.m. ET using the following contact information:  

• Email: support@ipipeline.com  
• Phone: (800) 641-6557, Option 1.  

 
Important Note: iGO eApp cases cannot be seen by Lincoln 
employees and will not show up in the Lincoln Pending Tools until 
they have been officially signed and submitted to Lincoln.  

3. When does the electronic 
signature link in the DocuSign 
email expire?  

Reminder emails are sent every 7, 14, and 21 days.  After 21 days, the 
email link will expire if no action is taken.   

4. Once I begin the eApp 
process, is there a place where 
can I check the status? 

Yes. iPipeline’s interactive eSubmission Dashboard allows Financial 
Professionals to quickly view the status and details of a case (including 
the eSignature status for each signer and general activity history).  
 
Important Note: iGO eApp cases cannot be seen by Lincoln 
employees and will not show up in the Lincoln Pending Tools until 
they have been officially signed and submitted to Lincoln.  

mailto:support@ipipeline.com
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 eApp Submission Forms via DocuSign 
The final step before submitting the eApp to Lincoln is the DocuSign eSignature process. The information 
entered in the eApp fields will carry over to the forms that are generated. These forms are then bundled together 
in what’s frequently referred to an “envelope” or “packet.”  

Form Tips and Best Practices 

• SITUS: The contract state must be the state in which the policy owner has a bona-fide residence or 
state of employment. For trust-owned policies, the contract state must be where the trustee or insured 
has a bona-fide residence or state of employment.  

• Agent Information: Include the correct agent code(s), percentage split and affiliated upline. 
• Lincoln MoneyGuard Market Advantage®VUL Policies: Suitability review for VULs can take time- 

submit forms through your broker-dealer for suitability review as soon as possible. 
• Cover Sheet: Include any details you feel would benefit the underwriting of the file (i.e. related 

applications, unique business situations, etc.) 
• Illustrations: Projection of Values (POV)  

o Include the New Business Data Pages. 
o Policy specifications on the Application and the POV should match. 

• Submit the Certification of Trustee Powers form or corporate resolution document with the 
application, if needed. Trust/corporate-owned policies require that all trustees/officers sign and include 
their title. 

Forms  

• This section is for informational purposes only. These forms will be bundled as part of the DocuSign 
eSignature process; do not submit them separately.  

• Some forms require signatures, while others do not.  
• Note: Additional forms may be required depending on the product, riders selected, contract state, etc.  

Forms with No Signature Required 

Cover Sheet 
 No Signature Required 

 

See more on next page… 

Client Interview Guide 
 No Signature Required 

 

Outline of Coverage 
 No Signature Required 

 

 

 

Privacy Practices Notice 
 No Signature Required 
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Protected Health Info 
 No Signature Required 

 

Buyer’s Guide 
 No Signature Required 

 

Anti-Money Laundering  
 No Signature Required 

 

MoneyGuard Checklist 
 No Signature Required 

 
 

Forms with Signature Required 

Agent’s Report 
 Agent Signature Required 

 

HIPAA 
 Client Signature Required 

 

Replacement 
 Client Signature Required 

 

LTC Worksheet 
 Client Signature Required 

 

Pt. 1 
 Client Signature Required 

 

Illustration 
 Client & Agent Signature 

Required at Delivery 

 
 

 
 

 
Note: Illustration or 

Projection of Values can be 
unsigned at submission with 

Client & Agent signatures 
collected at policy delivery. 
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Forms for VUL Policies Only 

For Variable Universal Life (VUL) policies, the following forms are included in addition to the ones above.  

Identity Verification 
 Agent Signature Required 

 

VUL Fund Allocations 
 Client Signature Required 

 

  

 

 

 

 

 

Frequently Asked Questions – General eApp Submission Process 

Question Answer 

1. Is eApp the only way to submit 
an application? 

No, Lincoln offers a variety of electronic submission options. 

2. What if I plug in the wrong 
information in the eApp and it’s 
fed over to the forms. 

Please ensure all information is input correctly, as it will carry into other 
parts of the New Business process. 

If incorrect information is included, Financial Professionals can unlock 
and correct the eApp. However, unlocking the application will cancel 
all previously collected signatures and require you to restart the 
signature process. 

3. Why is the phone number so 
important to be correct? 

The DocuSign electronic signing process will use this information for 
dual-factor security points for signers to access the contract for 
signatures.  
 
If the phone number is incorrect, please reach out to your dedicated 
sales representative for help. 

https://cdn1-originals.webdamdb.com/13193_105184048?cache=1628790516&response-content-disposition=inline;filename=Policy%2520Submission%2520Options_081521%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MTg0MDQ4P2NhY2hlPTE2Mjg3OTA1MTYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9UG9saWN5JTI1MjBTdWJtaXNzaW9uJTI1MjBPcHRpb25zXzA4MTUyMSUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=JENo4VkAdQKVeBMP5AL9hYxig4P2l-EWD7XFqHjwgTFiWX0uVim3XE0nDbaXUqke5l19aUZD85wbNqss5tMfISrluQntD4Uxvbpbug8MRHDJKuDxHMDycfHbmXR8P3xqEjWcc5MPuxvM6pp1BXc8PvlSMC9M09xvbPkfTcc4Zz1EnK4rhgrZcHj7S3aPkkw9BglZo4FJQbZRCLaNq9Vh9a8saWxLYBzLZdR9tW6ARtMbQyLdLWWvlciDTYhgHu15g453ab7sMjEJI2rfR-sC%7EyP6z37wneHXShaijQ92WqEDzH2v3-WX8zs8tsBW7XV55eZCorbt8I8d%7E5Y6fzJ7SA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Please contact your Underwriting or New Business team with additional questions. 
Life insurance issued by The Lincoln National Life Insurance Company and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the 
claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. 
Lincoln Financial is the marketing name of Lincoln National Corporation and its affiliates. Only Registered Representatives can sell variable products. 

4. What web browsers are 
supported for electronic 
business submissions?  

Both the Lincoln and iPipeline support the most recent versions of the 
following web browsers:  

 
Note: Performance and user experience are greater in non-Internet Explorer 
browsers; iPipeline no longer supports Microsoft Internet Explorer 11. 

5. Can I submit an eApp on my 
cell phone? 

The eApp submission platforms included in this guide are mobile phone-
compatible. However, for the best user experience, using a desktop, 
laptop or tablet is recommended. 

6. Is Temporary Insurance 
available with eApp cases?  

Temporary Insurance Agreement (TIA) Form MGF11613 (state variations) 
will be used. Advance payment is required, and the signed TIA form must 
be submitted with the application to put the TIA into effect. The TIA can 
be bound via EFT draft or Check. Premium is drafted at time of 
application submission.  

7. Why are signatures required 
up front during the eApp 
submission process?  

By collecting the signature up front, Lincoln ensures the solicitation 
paperwork is collected in-good-order and required documents have 
been delivered to the client. It also helps to reduce potential delays 
throughout the process. 

8. Can I submit multiple 
applications using one eApp 
submission?  

Please attach a cover letter that states the intention to apply for multiple 
policies, and includes the number of products, the product names and 
the face amounts. 

9. If there are multiple signers, 
can we use the same email 
address? 

It is recommended that each signer use an individual, unique email 
address. This ensures proper security validation and helps avoid any 
confusion.  
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