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ANNUITY SOLUTIONS 

Annuity Online Pending Tools 
The Lincoln Producer Website’s Pending Case Status Tools are designed to streamline operations and save 
valuable time for Financial Professionals and their support teams. These tools provide immediate access to 
pending cases and are the fastest way to address outstanding requirements! 
 
In our commitment to delivering top-notch service to our partners, Lincoln is thrilled to offer Financial 
Professionals the following Annuity Pending Tools:  

 
 

 

 

 
  
 
 
 

What You Need to Know 

• Financial Professionals must be registered users of the Lincoln 
Producer Website to access the Annuity Pending Case Status 
Tools. 

o Back-office delegates will have either read-only or 
transaction capabilities, based on how their delegation 
permissions were set up. 

• For newly registered Lincoln Producer Website users, new 
contracts may not be displayed for 24 hours. Users will see a 
banner asking them to try again later.  

• These tools do not send notifications; users must log in to see 
case updates. 

• The Requirement Notes function can be utilized and viewed by Financial Professionals and Lincoln Case 
Coordinators.  

 
 
 
Please contact your dedicated Lincoln Annuities team with questions.  
Life insurance and annuities issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and distributed by 
Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance 
Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial is the marketing name of Lincoln National Corporation and its affiliates. Only 
Registered Representatives can sell variable products. 

 Business Type Tabs 
 Status Filters 
 Case Tracker 
 Resolve Outstanding Requirements 
 Rate Lock Table 
 Funds Received Table 
 

Watch this one-minute overview video to learn more! 
 
 

Additional Resources 

• Financial Professional 
User Guide 

• Financial Professional 
Training Video 

 

 

https://players.brightcove.net/1134849171001/default_default/index.html?videoId=6362405615112
https://cdn1-originals.webdamdb.com/13193_160513364?cache=1728595773&response-content-disposition=inline;filename=Annuity%2520Pending%2520Tools%2520User%2520Guide%2520100924.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwNTEzMzY0P2NhY2hlPTE3Mjg1OTU3NzMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwUGVuZGluZyUyNTIwVG9vbHMlMjUyMFVzZXIlMjUyMEd1aWRlJTI1MjAxMDA5MjQucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=R1gXauJd7-5clVMI99rFF3Pknrcz9oOJaffBlHh-qFkn0-6Q2djpeLo1gOaG8OgvWeRBSZs4pZzdTiJkcpzhVujp49ygiyXUwqLSlnWU2Ah4cjQClj0%7EWCTQSLuJi0y18qLWQaaPZQQ2YCkW9%7EIM%7EoJ3um5J-MhSQ%7EsucPdoFAjg5qhqVk%7Ek6q-aGU5NPAxdfPrjcH5JDmRPKkGwUCFfTPj1di0M8vLhi4ce6zTt7cbEErTxJhTS%7E19y9rPmUOwyKlHYt8PhRPdlTeovP7a3RMOynN2AyOvIIe%7EWhR2ZT8YYU27B-c6TiqkN%7EBJEtswsZcCpDVDAi3Pf-QzmlkyYpg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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