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Lincoln MoneyGuard®

Underwriting & New Business 
Client Communications

This toolkit is designed to help Financial 

Professionals identify communications their clients 

will receive during the Lincoln Underwriting and New 

Business Process.
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Process overview- Lincoln MoneyGuard
Click on the yellow envelopes to see examples of client-facing communications

Pre-Submission Application 
Submission Client Interview Underwriting Policy Issue & 

Delivery Policy Placed

Agent Licensing &
Field Underwriting

Agent submits application 
via iGO

Client begins online or 
phone interview

Decision made via Real-
Time Approval or

Traditional Underwriting

Policy Issued & Delivered 
Digitally

Ready to eSign 
submission docs

Link to Online Interview or 
link to schedule Phone 

Interview

Cognitive Screening text 
message/scheduling

Interview Completion 
Confirmation

Consent to begin 
eNIGO process

Link to complete Policy 
eDelivery signatures

Link to view 
completed forms

Client Communications
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Client signatures needed for application submission

Client will receive an email to begin the 
electronic signature process from 
donotreply@ipipeline.com.   

The Agent’s name is inserted into the “From” 
line to simulate that the agent sent the email.

Return Home

mailto:donotreply@ipipeline.com
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Client Interview Communications

Valued Client,

Online Interview

Telephone Interview

The client will receive either an email with an 
Online Interview link to start the interview, or 
instructions to schedule the Phone Interview.

The eInterview email will come from 
DoNotReply@lfg.com. 

Return Home

Client will receive either a 
phone call from a Lincoln 
specialist or a text 
message from our 
interview vendor illumifin  
to schedule their phone 
exam. The client will be 
contacted multiple times 
to schedule if no 
response is provided on 
the first reach out. 

mailto:DoNotReply@lfg.com
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Interview Completion Confirmation

End of Interview CommunicationReal-Time Approval Communication

Based on the information you have provided we are pleased to inform you 
that this step in the process of obtaining your request for Lincoln 

MoneyGuard coverage has been approved. Your agent or Lincoln will contact 
you with details regarding your approval and will be able to provide you next 

steps to complete the application process to place your coverage inforce.

We want to thank you for your time and choosing Lincoln for your insurance 
needs. Your signed interview package has been submitted to Lincoln for 

processing. Please contact your agent with any questions.

Note:
• The same information shown on these screens will be provided to 

the client over the phone if they complete the phone interview
• For clients ages 61 and up, a quick cognitive interview phone call 

will be conducted and indicated on the completion screen.

Return Home
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Cognitive Screening text message/scheduling Return Home

For clients ages 61+ that elect a telephone interview or 
require a cognitive exam after their electronic 
interview, they will receive a text message from 
illumifin (vendor) to schedule.

illumifin’s dedicated phone number is (833) 434-0729. 
Clients will receive a text message to schedule the 
appointment, as well as receive reminders or 
information about an upcoming interview.

Hello Valued Client,
Thank you for scheduling your 
assessment for 10:30 AM – 11:00 AM 
CDT on 06/11/2023. Our call may come 
within a half hour window of the 
scheduled start time. Please make sure 
you have your prescription and doctor’s 
information present for the assessment. 
If this appointment date/time is no 
longer convenient and you scheduled 
online, please visit 
https://examplescheduling.illumifin.com
To reschedule, please call us at 1-800-
XXX-XXXX.
Thank you.

https://examplescheduling.ltcg.com/
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eNIGO Signer Consent Email

Once the Agent launches the eNIGO package, 
the Client will receive an email from 
dse@DocuSign.net that will provide a link to 
view the documents for eSignature.  

Return Home

mailto:dse@DocuSign.net
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Electronic Policy Delivery

Policyowner Welcome Video

After the Agent signs the eDelivery package, the Client will receive 
an email from dse@DocuSign.net to review and sign. The subject 
line will read: Your Life Insurance Policy is Available for Online Review 
and Signature. After clicking on the “I Consent” button, a video will 
play prior to applying the signatures.

Return Home

https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
https://lfg.rev.vbrick.com/sharevideo/82ff17d2-a5bb-458c-8d39-48aa7ab37e1c
mailto:dse@DocuSign.net
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Link to View Completed Policy

Once all eSignatures are completed, the Client will receive an 
email from dse@DocuSign.net that will provide a link to view 
the policy. The subject line will read: Completed: Your Life 
Insurance Policy is Available for Online Review and Signature.

Return Home

mailto:dse@DocuSign.net
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Please contact your dedicated Lincoln 

MoneyGuard team with any questions.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the 
claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial 
Group is the marketing name of Lincoln National Corporation and its affiliates. 
Lincoln MoneyGuard® solutions are universal life insurance and variable universal life insurance policies with long-term care rider(s) that reimburse for qualified long-term care expenses.

Return Home
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