
1

Convenient paperless loans and withdrawals
We’re committed to making it fast and easy for you to access your money via a retirement plan loan or withdrawal. 
Our online submission process gives you a secure and easy way to make a request and upload documentation. When  
you begin a request, we’ll pre-fill the information for you, walk you through the steps, and provide status updates to keep  
you informed.

You’ll need to be registered for your online retirement plan account to use paperless requests. If you aren’t  
registered, visit LincolnFinancial.com/Register. 

Accessing paperless requests
1. Log in to your account at  

LincolnFinancial.com/Retirement.

2. To make a request, click Loan information or 
Withdrawal information under Important links 
for my plan.

3. Click Loan Request or Withdrawal Request  
to start your request. Only options that are 
available to your plan will be displayed.

For the security of your information, you’ll be 
automatically logged out of the system after 20 
minutes of inactivity.
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Making requests

Now you’re on the new request screen. You can 
switch between a loan or withdrawal request by 
clicking the tab at the top of the screen.

1. Review your personal information, including 
marital status, before selecting a request type.  
If anything is incorrect, contact your employer  
or plan administrator.

2. Select the type of loan or withdrawal request 
from the list, and review the messages  
and disclosures.  
Some request types need additional 
authorization or documentation, such as for a 
hardship documentation or spousal consent. 
The system will ask for required documents,  
if necessary.

3. Click Continue Request. 

4. Complete the required information in the  
request screens. 

5. Click Save & Continue.  
You can also click Save & Continue to stop a 
request and come back later to pick up where 
you left off.

6. Review the request and click Submit.

7. You’ll receive a DocuSign email requesting 
authorization.

8. Review the details from DocuSign, then 
electronically sign the request.
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Need help?
Contact your employer, plan administrator, or the Lincoln Customer 
Contact Center for more information. You’ll find the appropriate Lincoln 
phone number in your online account.

Status information and notifications
We’ll keep you informed as your request goes through multiple stages:

Initiated Requested
TPA review/Plan sponsor 

review/Lincoln review
Approved/

denied

You can track the status online, above the original submitted request. You’ll also receive 
email notifications each stage as the request progresses.

If the review isn’t completed within 45 days from when it was requested, the request will 
expire, and you’ll need to submit a new request. 

Withdrawing a request
You can cancel a request after you submit it if it hasn’t been approved yet.

1. Click Withdraw on the request.

2. Click YES, I’M SURE to continue the withdraw. 

Affiliates of Lincoln National Corporation include, but are not limited to, The Lincoln National Life Insurance Company, 
Lincoln Life & Annuity Company of New York, and Lincoln Retirement Services Company, LLC, herein separately and 
collectively referred to as “Lincoln.”

The Lincoln Alliance® program includes certain services provided by Lincoln Financial Advisors Corp. (LFA), broker-dealer 
(member FINRA, SIPC) and retail and financial planning affiliate of Lincoln Financial Group, 1301 S. Harrison St.,  
Fort Wayne, IN 46802. Unaffiliated broker-dealers also may provide services to customers. Account values are subject to 
fluctuation, including loss of principal.

Lincoln DirectorSM, a group variable annuity contract, is issued on variations of contract form 19476 and state variations 
and amendment forms AR-450 or AR-450A and AR-451 or AR-451A by The Lincoln National Life Insurance Company,  
Fort Wayne, IN, and distributed by Lincoln Financial Distributors, Inc., Radnor, PA, a broker-dealer. Contractual obligations 
are subject to the claims-paying ability of The Lincoln National Life Insurance Company.

Contracts sold in New York are issued on variations of contract form 19476NY and amendment forms AR-450 or 
AR-450NYA and AR-451 or AR-451NYA by Lincoln Life & Annuity Company of New York, Syracuse, NY. Contractual 
obligations are subject to the claims-paying ability of Lincoln Life & Annuity Company of New York.

Products and features are subject to state availability. Limitations and exclusions may apply.

DocuSign is an electronic signature service provided by DocuSign, Inc. DocuSign Inc. is not an affiliate of  
Lincoln National Corporation.
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Lincoln Financial Group is the 
marketing name for Lincoln National 
Corporation and its affiliates.

Affiliates are separately  
responsible for their own financial 
and contractual obligations.
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Not a deposit

Not FDIC-insured
Not insured by any federal 
government agency

Not guaranteed by any bank 
or savings association

May go down in value


