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Producer Solutions01

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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Licensing and Contracting

Never sold Lincoln before?
For general appointment questions, contact us 
at 800-238-6252 or send an email to 
LicensingStatus@lfg.com.

Commission Recall 
(Chargeback) Guidelines

Compensation on Life Policy 
Face Amount Increases

Mailing Address:
Lincoln Financial
Attn: Producer Solutions
1301 S Harrison Street
Fort Wayne, IN  46802

Broker-Dealer Checklist to Sell 
(PDF Download)

General Resources

Life Insurance (including MoneyGuard®) 

Annuities

www.LFD.com Special Instructions

What’s inside the guide…

• Online Producer Contracting
• Go from Prospect to Producer
• Ready to Sell Tool
• Contact Information Changes 

Licensing and Contracting Guide

https://visit.lfg.com/41btdN9
tel:8002386252
tel:8002386252
tel:8002386252
tel:8002386252
tel:8002386252
mailto:LicensingStatus@lfg.com
https://visit.lfg.com/46sy94B
https://visit.lfg.com/3IEAfnY
https://www.lincolnfinancial.com/public/microsite/pdf/Annuity-Checklist---Broker-Dealer.pdf
http://www.lfd.com/
https://visit.lfg.com/46WtzLT
https://visit.lfg.com/41btdN9
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Life Insurance 
Products

02

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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Life Digital Process eShort Videos
Check out this series of short videos highlighting our electronic capabilities!

Producer Registration
(Duration 2:40)

Life eTicket Submission
(Duration 3:04)

MoneyGuard eApp Submission
(Duration 2:40)

Life eInterview
(Duration 3:05)

Pending Case Status Tools
(Duration 2:13)

Book of Business
(Duration 2:10)

Closing Business Best Practices
(Duration 2:59)

Curious about the impact of our electronic capabilities? Check out our Digital Adoption Metrics!

https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://event.on24.com/wcc/r/5002545/F7997EE27A63DEF2A22245928A966170
https://event.on24.com/wcc/r/5074735/71E3A9330EC09657E4C227170A5339EC
https://event.on24.com/wcc/r/5150159/005E23CF2E72F7291409F73FA5CA145B
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://event.on24.com/wcc/r/5002545/F7997EE27A63DEF2A22245928A966170
https://event.on24.com/wcc/r/5074735/71E3A9330EC09657E4C227170A5339EC
https://visit.lfg.com/3OvsRfb
https://event.on24.com/wcc/r/5150159/005E23CF2E72F7291409F73FA5CA145B
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General Resources

Lincoln Producer Website
Life Insurance

Why Register How to Register eShort  

Sales Resource CenterPending Case Status 
Tools Guide

Login Switch Account from 
Prospect to Producer (pg. 4)

What’s inside the guide…

• Case Status Tracker
• Click-to-Chat
• Communication Preferences
• Delegate User Access
• eNIGO
• ePHI Underwriting Follow-Up
• eReply Portal
• Two-Way Communication (Field Response)

Book of Business Guide

Latest News

Pending Case Status Tools eShort 

GoDigital Resources

https://visit.lfg.com/LIF-ECAP-FLI002
https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://www.lincolnfinancial.com/public/microsite/lirc/overview
https://visit.lfg.com/3OvsQb7
https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://visit.lfg.com/41btdN9
https://visit.lfg.com/3OvsQb7
https://visit.lfg.com/3SYIXPQ
https://visit.lfg.com/3OwwscX
https://event.on24.com/wcc/r/5002545/F7997EE27A63DEF2A22245928A966170
https://www.lincolnfinancial.com/public/microsite/godigital/home?utm_campaign=LFD-CPRA&utm_medium=landingpage_redirect&utm_source=eloqua&utm_content=godigital
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Product Resources

Indexed Universal
Life Insurance

General Resources

Lincoln Producer Website Special Instructions WealthAccumulate® IUL

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Guide See Resources on pg. 16 Delivery Options

Life eTicket eShort    Optional Riders

Best Practices Client eInterview eShort  DocuSign eDelivery FAQs

WealthBuilderSM IULiPipeline Website Client Digital Process

WealthPreserve® 2 IUL

Client Communications New Business Forms Tool

WealthBuilderSM ECV IUL

Life eTicket Guide

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://visit.lfg.com/44XxVjl
https://www.lincolnfinancial.com/public/microsite/WealthAccumulate-IUL-2
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/3OuHRK5
https://visit.lfg.com/3X8xDTL
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://visit.lfg.com/3Qgt6Mw
https://visit.lfg.com/4cbsC2r
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://visit.lfg.com/3IWbvHL
https://www.lincolnfinancial.com/public/individuals/products/lifeinsurance/permanentlife/indexeduniversallife/lincolnwealthbuilderiul
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/UW-PROC-FLI001
https://visit.lfg.com/WP-FACT-FST006
https://visit.lfg.com/3wWVY4u
https://www.lfg.com/public/lfg-forms
https://www.lincolnfinancial.com/public/individuals/products/lifeinsurance/permanentlife/indexeduniversallife/lincolnwealthbuilderecviul
https://visit.lfg.com/4qqqlI0
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Product Resources

Lincoln WealthAccelerate® Indexed Universal
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions WealthAccelerateSM IUL

Client Digital Process Client Communications New Business Forms Tool

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Guide See Resources on pg. 16 Delivery Options

Life eTicket eShort    Optional Riders

Best Practices Client eInterview eShort  DocuSign eDelivery FAQs

Life eTicket Guide

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/4mc6aux
https://www.lincolnfinancial.com/public/static/digitalbrochure/life/wealthaccel/index.html?utm_source=typed&utm_medium=vanity&utm_campaign=WealthAccelerate
https://visit.lfg.com/UW-PROC-FLI001
https://visit.lfg.com/3wWVY4u
https://www.lfg.com/public/lfg-forms
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/3OuHRK5
https://visit.lfg.com/3X8xDTL
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://visit.lfg.com/3Qgt6Mw
https://visit.lfg.com/4cbsC2r
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/4qqqlI0
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Product Resources

Variable Universal
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions AssetEdge® VUL and SVUL

Client Digital Process Client Communications New Business Forms Tool

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Guide See Resources on pg. 16 Delivery Options

Life eTicket eShort    Optional Riders

Best Practices Client eInterview eShort  DocuSign eDelivery FAQs

Life eTicket Guide

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/45g7tmk
https://www.lincolnfinancial.com/public/microsite/Lincoln-AssetEdge-VUL
https://visit.lfg.com/UW-PROC-FLI001
https://visit.lfg.com/3wWVY4u
https://www.lfg.com/public/lfg-forms
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/3OuHRK5
https://visit.lfg.com/3X8xDTL
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://visit.lfg.com/3Qgt6Mw
https://visit.lfg.com/4cbsC2r
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/4qqqlI0
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Product Resources

Lincoln LifeElements® Level Term 
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions LifeElements® Term

Client Digital Process Client Communications New Business Forms Tool

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Guide See Resources on pg. 16 Delivery Options

Life eTicket eShort    Optional Riders

Best Practices Client eInterview eShort  DocuSign eDelivery FAQs

Life eTicket Guide

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/3Iz4nkK
https://visit.lfg.com/LE-CLT-FLI001
https://visit.lfg.com/UW-PROC-FLI001
https://visit.lfg.com/3wWVY4u
https://www.lfg.com/public/lfg-forms
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/3OuHRK5
https://visit.lfg.com/3X8xDTL
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://visit.lfg.com/3Qgt6Mw
https://visit.lfg.com/4cbsC2r
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/4qqqlI0
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Product Resources

Lincoln TermAccel® Level Term 
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions TermAccel® Term

Client Digital Process Client Communications New Business Forms Tool

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Guide See Resources on pg. 16 Delivery Options

Life eTicket eShort    Optional Riders

Best Practices Client eInterview eShort  DocuSign eDelivery FAQs

Life eTicket Guide

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/45g7GpC
https://www.lincolnfinancial.com/public/static/digitalbrochure/life/termaccel/index.html?utm_source=typed&utm_medium=vanity&utm_campaign=termaccel_digexp
https://visit.lfg.com/UW-PROC-FLI001
https://visit.lfg.com/3wWVY4u
https://www.lfg.com/public/lfg-forms
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/3OuHRK5
https://visit.lfg.com/3X8xDTL
https://event.on24.com/wcc/r/4944219/3C65258BEA476BB288BF9F8862F862C6
https://visit.lfg.com/3Qgt6Mw
https://visit.lfg.com/4cbsC2r
https://event.on24.com/wcc/r/4964087/FF89E9483CCDB388E06E99E10B20C4E4
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/4qqqlI0
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Product Resources

Lincoln MoneyGuard® - Fixed
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions MoneyGuard Fixed 
Advantage ®

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Prep Guide See Resources on pg. 16 Delivery Options

Presubmission Underwriting Tool FAQs

Best Practices Client Interview  DocuSign eDelivery FAQs

MoneyGuard eApp

Client Digital Process Client Communications New Business Forms Tool

MoneyGuard eApp eShort  

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/3TRxBgY
https://visit.lfg.com/MG-MFA-FST001
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/MG-PHI-FLI001
https://visit.lfg.com/3X8xDTL
https://visit.lfg.com/UW-PREUW-FLI001
https://visit.lfg.com/4mdJRol
https://visit.lfg.com/3Vf2QEL
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6318980653112.html
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/3QzZRTG
https://visit.lfg.com/UW-PROC-FLI002
https://visit.lfg.com/43bZaFI
https://www.lfg.com/public/lfg-forms
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
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Product Resources

Lincoln MoneyGuard® - Variable
Life Insurance

General Resources

Lincoln Producer Website iPipeline Website Special Instructions MoneyGuard Market 
Advantage ®

Process Resources

Submission Interview Underwriting Delivery

Submission Options Client Interview Prep Guide See Resources on pg. 16 Delivery Options

Presubmission Underwriting Tool FAQs

Best Practices Client Interview  DocuSign eDelivery FAQs

MoneyGuard eApp

Client Digital Process Client Communications New Business Forms Tool

MoneyGuard eApp eShort  

https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/3UmHp2K
https://visit.lfg.com/MMA-FACT-FST001
https://visit.lfg.com/3OvsOA1
https://visit.lfg.com/MG-PHI-FLI001
https://visit.lfg.com/3X8xDTL
https://visit.lfg.com/UW-PREUW-FLI001
https://visit.lfg.com/4mdJRol
https://visit.lfg.com/3Vf2QEL
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6318980653112.html
https://visit.lfg.com/3IWbvHL
https://visit.lfg.com/3QzZRTG
https://visit.lfg.com/UW-PROC-FLI002
https://visit.lfg.com/43bZaFI
https://www.lfg.com/public/lfg-forms
https://event.on24.com/wcc/r/4956031/423895DCD2BD0B31A40C01CBDC924CFC
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Client Services
Life Insurance

Resources Approved for Client Use

General Contact Information

Registration Instructions Customer Support Inforce Registration Link

For most life products (including First Penn Pacific Policies)
• Phone: 1-800-487-1485 (M-F, 8 a.m. – 6 p.m.)
• Fax: 1-800-819-1987  |  Email: CustServSupportTeam@LFG.com 

Mailing Address:        Overnight Address:
Lincoln Financial        Lincoln Financial
P.O. Box 21008        100 North Greene St.
Greensboro, NC 27420-1008        Greensboro, NC 27401

Premier Partner Contact Information
Must qualify for premier partner status
• Phone: 1-866-789-7899 

• Option 3 for VUL/MG, Option 5 for Fixed
• Fax: 1-800-264-3277
• Email: PremierPartnerFixedLife@lfg.com
• Email: PremierPartnerVariableLife@lfg.com

Resources Approved for Financial Professional Use

Online 1099 Tax Statements Online Fund Transfers Online Beneficiary Changes

Incoming Wire & ACH 
Instructions Notification Options Special Instructions

What’s inside the guide…

• Electronic Billing (eBill)
• Electronic Payment (ePay)
• Electronic Funds Transfer (EFT)
• Paper Check

Billing and 
Payment Guide

https://visit.lfg.com/LIF-ECAP-FLI001
https://www.lincolnfinancial.com/public/individuals/support/customerservice
https://regn.lincolnfinancial.com/ent-ui-registration/index.html#/
tel:8004871485
tel:8004871485
tel:8004871485
tel:8004871485
tel:8004871485
tel:8004871485
tel:8004871485
mailto:CustServSupportTeam@LFG.com
mailto:PremierPartnerFixedLife@lfg.comPremierPartnerVariableLife@lfg.com
mailto:PremierPartnerFixedLife@lfg.comPremierPartnerVariableLife@lfg.com
https://visit.lfg.com/410gr3K
https://visit.lfg.com/41zipcY
https://visit.lfg.com/3Qqd9ls
https://visit.lfg.com/3XzlEiZ
https://visit.lfg.com/4h3vMqh
https://visit.lfg.com/4lZUUB6
https://visit.lfg.com/3zdTKyW
https://visit.lfg.com/3zdTKyW
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Life Insurance 
Underwriting

03

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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General Resources

Underwriting
Life Insurance

10 Reasons to Choose 
Lincoln Underwriting Leading-Edge Underwriting Lab Free Pro+

Underwriting Guidelines

Lincoln TermAccel®General Lincoln WealthAccelerate® IUL Financial

Table Reduction ProgramLab-Free Consideration Real-Time Offer Non-Cigarette, Tobacco-
Using Clients

Special Instructions

Foreign Nationals Premium Finance

Underwriting 411 Series  

MoneyGuard-Specific Resources

Real-Time ApprovalLeading-Edge Underwriting

https://visit.lfg.com/UW-TOPTE-FLI001
https://visit.lfg.com/UW-TOP-FLI001
https://visit.lfg.com/UW-PAP-FLI001
https://visit.lfg.com/UW-GUIDE-BRC002
https://visit.lfg.com/UW-GUIDE-BRC001
https://visit.lfg.com/UW-GUIDE-BRC005
https://visit.lfg.com/UW-FIN-FLI001
https://visit.lfg.com/UW-TRP-FLI001
https://visit.lfg.com/UW-NOLAB-FLI001
https://visit.lfg.com/3EJxL5E
https://visit.lfg.com/UW-TOBAC-FLI001
https://visit.lfg.com/44HPDsl
https://visit.lfg.com/UW-FN-PDC001
https://visit.lfg.com/LIF-PFUW-FLI003
https://gateway.on24.com/wcc/experience/eliteTheLincolnNationalLifeIn/2167720/3448902/lincolns-leading-edge-underwriting
https://visit.lfg.com/3XbGEv8
https://visit.lfg.com/UW-LEAD-FLI001
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“Ask the Doctor” Video Series
Check out these short videos of Dr. John Greene highlighting 
popular underwriting topics!

Prostate Cancer 
(Duration 2:47)

Hepatitis C
(Duration 2:49)

Diabetes
(Duration 2:56)

Breast Cancer
(Duration 2:26)

https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6378399181112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6372521373112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6369162007112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6378399182112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6372521373112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6378399181112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6369162007112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6378399182112.html
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Quoting Tools and Terminology

Glossary and Acronyms

Underwriting Quick Quotes Underwriting & New Business Terminology

About eValuate

Life Insurance

Approved All issue-restrictive requirements have been received, and the underwriting decision has been deemed acceptable by the client.

Cancelled After Issue We have not received the needed requirements on the issued policy/contract and the cancel date set by the underwriter has passed.

Declined Underwriting determined we cannot offer coverage on the proposed insured.

Incomplete The case is closed due to outstanding requirements not being received and no activity from the field.

Issued The policy/contract has been reviewed, complied and delivered to the agent or case manager for delivery to the client.

Not Taken The issued policy /contract has not been accepted by the client. The client has decided to no longer pursue the policy.

Pending The policy is under Underwriting review and there are outstanding requirements needed to make an underwriting decision.

Placed The policy/contract has been placed in force and is active. 

Policy Status Terminology

eValuate Direct Link

https://visit.lfg.com/4hK56w9
https://visit.lfg.com/4eXKxLS
https://app.paperlessolutions.net/eval/evaluate.jsp#39e6bb8a-8c53-4fb9-aa0c-a2f482884adc
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Term Conversions04

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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Conversion UL Fact Sheet

Term Conversions

Term Conversion Guidelines Product/Rider Matrix

General Resources

Term Conversion Resources

New Business (866-277-5825) Special Instructions

Life Insurance

https://visit.lfg.com/UL-CONV-FST001
https://visit.lfg.com/3H2NC0C
https://visit.lfg.com/4o1EbiE
tel:8662275825
https://visit.lfg.com/4lRHdo8
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Internal Exchanges/ 
Replacements

05

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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Internal Exchanges/Replacements

Internal Replacement Guidelines Product Convertibility Options & 
Commissions Paid

General Resources

Internal Replacement Resources

Life Insurance

Replacements Guide

Other Replacement Resources

New Business (866-277-5825) Special Instructions

https://visit.lfg.com/4kOc2Jn
https://visit.lfg.com/46sy94B
https://visit.lfg.com/3GXyemg
tel:8662275825
https://visit.lfg.com/45nDeZR
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Annuity Products06

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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GoDigital Resources

General Resources

Lincoln Producer Website
Annuities

Registration Link How to Register eShort  

Login Switch Account from 
Prospect to Producer (pg. 4)

New Business and Reallocation AlertsPending Business Tools

Lincoln Producer Website Tools

Latest News

Annuities Language Glossary

Lincoln Producer Website Guide Notification Options

https://www.lincolnfinancial.com/public/microsite/godigital/annuities
https://www.lincolnfinancial.com/public/general/registration
https://event.on24.com/wcc/r/4949884/D2F25FC6A4FAF8F0C18CD3B0F7AB22ED
https://auth.lincolnfinancial.com/login?state=hKFo2SBNb3NTeDdqcXk5UngtbVdWSlpSRVhyNU1ZM29TM2FJZaFupWxvZ2luo3RpZNkgeVl1amZTQ1pqZXdVVnBmNzlrTlRRdzhTSmV0VG9iMkOjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=NvPvFPPAfCt78hmH3xLxTWHO_mCrTdqeHrxcwz4hq1E&code_challenge=2kLPcIjFugJqF7OMrDZWNb9jA_AbcZbLHrKMN0DjEf8&code_challenge_method=S256
https://visit.lfg.com/41btdN9
https://visit.lfg.com/VA-ALERT-FLI001
https://visit.lfg.com/3HZ9KJw
https://visit.lfg.com/3OwwscX
https://visit.lfg.com/VA-GLOSS-FLI002
https://visit.lfg.com/VA-SERVC-FLI001
https://visit.lfg.com/4h3vMqh
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Product Resources

Annuities – Fixed and Indexed

General Resources

Lincoln Producer Website iPipeline Website Special Instructions Fixed Products

Process Resources

Submission Case Management Delivery

Lincoln Producer Website Guide DocuSign eContract DeliveryOrder Entry Systems  

Online Pending Tools

Fixed Indexed ProductsAll Annuity eCapabilities GoDigital Resources New Business Forms Tool

The Lincoln Difference Pending Business Tools Our Story: FIA   

DocuSign eContract Delivery    

Variable Products

Index-Linked Products

FireLight FIA Video  

Annuities From Start to Finish 

https://www.lincolnfinancial.com/public/professionals/productsandinsights/annuities
https://www.customerportal.ipipeline.com/login-3/
https://visit.lfg.com/46o1q0e
https://www.lincolnfinancial.com/public/individuals/products/annuities/fixedannuities
https://visit.lfg.com/VA-SERVC-FLI001
https://visit.lfg.com/45GUXNA
https://players.brightcove.net/1134849171001/3HucFqHre9_default/index.html?videoId=6261868368001
https://visit.lfg.com/3HZ9KJw
https://www.lincolnfinancial.com/public/individuals/products/annuities/fixedindexedannuities
https://visit.lfg.com/4m8EEy2
https://www.lincolnfinancial.com/public/microsite/godigital/annuities
https://www.lfg.com/public/lfg-forms
https://visit.lfg.com/VA-AWREC-FLI001
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6362405615112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6306802972112.html
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6322749352112.html
https://www.lincolnfinancial.com/public/individuals/products/annuities/variableannuities
https://www.lincolnfinancial.com/public/individuals/products/annuities/indexlinkedannuities
https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6327616379112.html
https://visit.lfg.com/FA-FIAGS-BRC001
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Client Services
Annuities

Resources Approved for Client Use

Account Management – 
Go Paperless Customer Support Inforce Registration Link

Resources Approved for Financial Professional Use

Online 1099 Tax Statements

Client eDelivery Flyer

Client Correspondence and 
Statements

Statement on Demand & Additional 
Investment Calculator

https://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/Video/6365048485112.html
https://www.lincolnfinancial.com/public/individuals/support/customerservice/annuityresources#startaclaim
https://regn.lincolnfinancial.com/ent-ui-registration/index.html#/
https://visit.lfg.com/410gr3K
https://visit.lfg.com/FA-EDLVR-FLI002
https://visit.lfg.com/4kc2HMn
https://visit.lfg.com/VA-SOD-FLI001
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Financial Strengths 
and Ratings

07

Please note that some resources linked in this document may require you to log into the Lincoln Producer Website and/or connect to 
a Virtual Private Network (VPN). A VPN is a tool that helps protect your privacy and secure your personal data while you are online.
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Financial Strengths and Ratings

Tools and Resources

Financial Strength & Stability

Ratings

Financial Information

Investor Relations

https://visit.lfg.com/LFG-FINST-WPG001
https://www.lincolnfinancial.com/public/aboutus/investorrelations/financialinformation/ratings
https://www.lincolnfinancial.com/public/aboutus/investorrelations/financialinformation/ratings
https://www.lincolnfinancial.com/public/aboutus/investorrelations
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Lincoln Financial is the marketing 
name for Lincoln National 
Corporation and its affiliates. 

Affiliates are separately 
responsible for their own financial 
and contractual obligations.

LincolnFinancial.com

Not a deposit

Not FDIC-insured

Not insured by any federal 
government agency

Not guaranteed by any bank 
or savings association

May go down in value

Disclosure
Insurance products issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY. Variable products distributed 
by Lincoln Financial Distributors, Inc.  Members of Lincoln Financial. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized 
to do so. 

Lincoln Financial is the marketing name for Lincoln National Corporation and its affiliates. Affiliates are separately responsible for their own financial and contractual obligations.

Not for use in New York.
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