
Ensuring your contract application 
is in good order
Let’s ensure that your contract application is received in good order. Below are ways to 
have a successful application: 

Product being applied for — Section 1 on the application
Make sure to enter the complete product name.

Type of annuity contract — Section 2 on the application
In order to ensure the contract is set up properly, the tax status information must be 
completed. The information in this section pertains to the tax status of the new contract, 
not the old contract.

Owner information — Section 3 on the application
 � It is critical that the owner’s information is completed legibly and in its entirety, including 

the owner’s Social Security number and date of birth.

 � The client may prefer to use a P.O. Box for mailing; however, a physical address should 
be entered. Use the “Additional Remarks” section to enter the P.O. Box information.

 � Nonnatural owners: If a trust is the owner, copies of the title and signature pages of 
the trust document are required. These pages must show the trust name, date of trust, 
trustee names and their signatures.

Outdated forms
Applications, disclosures and other various forms are updated periodically. The most up-
to-date forms can always be obtained by contacting the Sales Desk at (888) 895-4830.

Allocating contract funds into acceptable investment options
 � Allocation percentages must always be stated in whole percentages and percentages 

must add up to 100%.

 � The investment options must also be chosen in the section that corresponds with 
whether or not a rider was elected. 

 � Investment options must align with the specific rider that was elected.
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Incomplete transfer forms
The transfer form must be completed accurately, including the contract number of the 
existing policy, the annuitant information, and the approximate amount of the transfer. 
With the ACORD form, certain sections apply to certain types of transfers. 

If an error is made when completing the form, be sure to cross it out completely and 
have the client initial and date the correction. 

Replacement questions (client section and agent section)
All “Yes/No” boxes must be answered for the application and/or Contract Verification Form 
to be considered complete. For annuity applications written in NAIC states, if the client 
owns existing life insurance or annuities an NAIC Replacement Disclosure Form (33503) is 
required regardless of whether or not a replacement is taking place. The Appropriateness 
Verification Statement (Form 33555) is also required if the new contract is replacing an 
existing contract. 

On Form 33503, right above the signature line, be sure to complete: “The existing policy or 
contract is being replaced because.”

Replacement information boxes — please review pages 2 and 
3 of the application
Both “Yes/No” boxes must be answered. The answers MUST be consistent between the 
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Source of funds — page 1 of the supplement
Be sure to complete this section in its entirety. 

Indicate what type of deposit the funds will be, and what the source of the funds will be.

All forms
Critical information:

 � Date the application and make sure the other paperwork is signed.

 � City and state must be provided, as there are state-specific licensing/appointment and 
policy issue requirements.

Representative/agent information section
Missing information causes processing delays. Please complete all information in the 
representative/agent section of the supplement. Critical pieces of information are as 
follows:

 � Indicate a valid commission percentage split (whole percentages only).

 � Choose a commission option.

 � Verify your product training, as well as state licensing, prior to soliciting business.

 � Representatives who are not yet appointed or have not completed the required product 
training will be required to submit all new paperwork with new client signatures, after 
training has been completed.

 � Channel information is required. Please be sure to indicate whether you are selling the 
product through a broker-dealer or through an IMO/ABGA or GA channel and provide 
complete information for the correct entity.

* Many common or reoccurring NIGOs can be alleviated by using an electronic order-entry platform and by utilizing 
eSignature when completing required documents. Please contact your back office to inquire about your firm’s 
eSubmission capabilities. LFG is a proud provider of AppAdvantage, a state-of-the-art order-entry platform with  
no additional cost to the financial professional or broker-dealer.
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Lincoln Financial Group® affiliates, their distributors, and their respective employees, representatives and/or insurance 
agents do not provide tax, accounting or legal advice. Clients should consult their own independent professional as to 
any tax, accounting or legal statements made herein.

Variable annuities are long-term investment products designed for retirement purposes and are subject to market 
fluctuation, investment risk, and possible loss of principal. Variable annuities contain both investment and insurance 
components and have fees and charges, including mortality and expense, administrative, and advisory fees. Optional 
features are available for an additional charge.

Lincoln variable annuities and Lincoln life insurance policies are issued by The Lincoln National Life Insurance Company, 
Fort Wayne, IN, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. The Lincoln National Life 
Insurance Company does not solicit business in the state of New York, nor is it authorized to do so.

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York, Syracuse, NY, and distributed by 
Lincoln Financial Distributors, Inc., a broker-dealer.

Variable products are sold by prospectuses, which contain the investment objectives, risks, 
and charges and expenses of the variable product and its underlying investment options. Read 
carefully before investing.

All contract and rider guarantees, including those for optional benefits, fixed subaccount crediting rates, or annuity 
payout rates, are subject to the claims-paying ability of the issuing insurance company. They are not backed by the 
broker-dealer or insurance agency from which this annuity is purchased, or any affiliates of those entities other than the 
issuing company affiliates, and none makes any representations or guarantees regarding the claims-paying ability of the 
issuer.

There is no additional tax-deferral benefit for an annuity contract purchased in an IRA or other tax-qualified plan.

All features and products may not be available in all states or through all firms.
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Not a deposit 

Not FDIC-insured 

Not insured by any federal 
government agency 

Not guaranteed by any  
bank or savings association 

May go down in value
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Contact your Lincoln representative for more information.

4


