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Life, MoneyGuard & VUL Customer Service 
For immediate response or general inquiries 
please call 800-487-1485, M–F 8:00 a.m. –
6:00 p.m. ET 

CustServSupportTeam@lfg.com
Form submission, illustrations and change 
requests 

Producer Solutions Contracting 

800-238-6252, Option 1,2,2
Monday – Friday 8:00 a.m. ET – 6:00 p.m. ET
LicensingStatus@lfg.com

Agent change form submission
AgentChanges@lfg.com 

Producer Solutions Compensation 
800-238-6252, Option 1,1,2
Monday – Friday 8:00 a.m. ET – 6:00 p.m. ET
PSCompensation@lfg.com 

Life & Annuity Claims 

800-487-1485, Option 4
Monday – Friday 8:00 a.m. ET – 6:00 p.m. ET
IndividualClaims@lfg.com

Website Support 
877-533-1022
Webmaster@lfg.com




